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Welcome to Winchester District Memorial Hospital! We hope that this 
booklet will help answer some of the questions you and your family 
may have about your care at our hospital.

WDMH is governed by a Board of Directors who are all volunteers 
from our local communities. A safe, high-quality hospital - where our 
families, friends and neighbours are treated with kindness - is a point 
of pride in our community and is very important to us. Our team has a 
relentless focus on quality, safety and patient experience. We are guided 
by our shared commitment to Compassionate Excellence (see page 4).  
And WDMH is one of Ontario’s highest-performing small community 
hospitals, with the highest possible rating by Accreditation Canada. 

We want every patient to have the best possible experience at WDMH, 
so we need to know when things go well and when you have any 
concerns. Please speak with your nurse or doctor if you have any issues 
with your care. You can also share your comments by visiting our 
website at www.wdmh.on.ca.  Please let us know how we are doing 
and don’t forget to click on the link to sign up for our e-newsletter. 

The WDMH team is working hard with our community partners to 
create a Centre of Excellence for Rural Health and Education. This 
health hub coordinates services for patients in the hospital, residents in 
nursing homes and clients receiving community services. Together, we 
can ensure the very best compassionate care for the people in our local 
communities - close to home.

I wish you good health and a great experience 
at WDMH!

Best wishes,

Michael Villeneuve RN MSc 
Board Chair

Welcome
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Please direct any questions, comments or concerns  to the CEO’s office 

at (613) 774-2422 extension 6350. ~ Updated April 2019
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Our Approach to Care

Compassionate Excellence

Our  
Commitment

We are here to care for our patients 
with compassion – close to home  
and with our partners.

We pursue excellence in all we do.

We are one team. We value respect, 
accountability, innovation and learning.
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What I Value as a Patient
• Voice: I value being able to courteously express my opinions about my 

healthcare experience. 

• Courtesy & Respect:  I value being treated with courtesy and 
respect by healthcare providers, students and volunteers. This includes 
respect for my family, language, culture, spirituality and patient 
confidentiality.  

• Quality:  I value receiving timely, high quality care, supported by 
research and professionalism. 

• Informed Decision Making:  I value having access to reliable 
information about my care options to help me make decisions.

• Active Participation:  I value being a partner in healthcare decision-
making, especially about my treatment.

Patient and Family Centred Care 
At WDMH we embrace patient and family-centred care.  This is an 
approach that fosters respectful, compassionate, culturally appropriate, 
and competent care that responds to the needs, values, beliefs, and 
preferences of clients and their family members.

Patient and Family Engagement Committee
To ensure that our patients are at the centre of everything we do, we 
need to hear from them and their families. WDMH’s Patient and Family 
Engagement Committee (PFEC) helps us to improve quality of care and 
the patient experience. Patient advisors share their stories and provide 
input on programs, policies and hospital materials. They also sit on 
hospital committees.

We are always looking for new members to join our PFEC. To learn more, 
please visit www.wdmh.on.ca/pfec or call extension 6351. 
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Be Involved In Your Health Care!
At WDMH, we encourage patients to be active members of their health 
care team. It is important to come prepared for your medical treatment 
by understanding as much as you can about your medical problem, the 
treatments and/or procedures you will have, and to have a plan in place 
for when you go home. You should discuss any questions or concerns you 
have with a member of your health care team.

WDMH is a recognized rural teaching hospital. This means that some of 
your health care team may include students, under the supervision of 
qualified professionals. If you have any questions, please ask to speak to a 
manager. 

It is very important that the health care team know:
•  How you are feeling now
•  If you are taking any medication
•  If you have had surgery or recent hospital visits
•  If you have an ongoing illness like diabetes
•  If there is any illness that runs in your family
•  If you have an addiction of any kind

Please bring all of your medications with you.

Before you leave the hospital, you may need to know:
•  What sort of transportation you will need to get home
•  Whether you will have to pick up a prescription on the way home
•  If you will need care at home, what type of care, or if you will need 

someone to stay with you
•  If you require a special diet
•  When you can resume your normal activities such as work, school, 

exercise and driving
•  If and when you have any follow-up appointments

If you do not know the answers to these questions, please ask your doctor 
or nurse before leaving the hospital.
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Preparing for Your Hospital Stay
Admissions

Ontario residents with valid health cards are covered by the Ontario 
Health Insurance Plan (OHIP) and are entitled to standard ward 
accommodation. You may upgrade your room to semi-private (two 
patients per room) or private, when available. OHIP does not cover the 
upgrade cost. Patients may have insurance coverage to assist with these 
additional expenses. If your insurance does not cover the upgraded room, 
you will be held responsible for payment.  

Please confirm the type of coverage and daily maximum with your 
insurance provider, prior to admission. Some insurance companies place a 
daily maximum on the accommodations and any balance remaining will 
be the responsibility of the patient. If you have requested an upgraded 
room, we will make every effort to accommodate your request as soon as 
possible. 

Televisions and telephone service are provided in each room. There is no 
additional charge, except for long distance calls. If you have questions 
regarding your television or telephone service, please call extension 6809. 

Consent to Treatment
You may be asked to sign a formal consent form or provide verbal 
consent for certain tests, procedures and treatments. Before any 
treatment, please make sure you know and understand the benefits 
and risks as not all procedures have a formal consent form. If you have 
questions or need additional information, please speak with your doctor. 
You have the right to refuse treatment.

Advance Care Planning and Substitute Decision Makers
In Ontario, everyone has a Substitute Decision Maker who will speak on 
your behalf and make health care decisions for you if you are unable to 
speak for yourself. Your Substitute Decision Maker may be your spouse, a 
family member or a legal guardian.

If you have a Power of Attorney for Personal Care and/or if you have 
discussed advance care planning for end of life wishes, please tell a 
member of the health care team when you are admitted. 

WDMH’s Social Worker would be happy to meet with you if you have 
questions about Advance Care Planning or your Substitute Decision 
Maker. She can be reached at extension 6125.
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While at WDMH, you may meet a variety of physicians, staff, students and 
volunteers - all working together to help you meet your care goals.

WDMH is proud to be a University of Ottawa affiliated teaching hospital. 
Your physician may have a medical student, resident or fellow working 
with them. (Medical residents and fellows are medical doctors taking 
specialized training.) We also have agreements with other educational 
institutions and frequently have nursing, physiotherapy, spiritual care, 
laboratory and diagnostic imaging students at the hospital. All students 
are directly supervised by a staff member or physician. 

At any time, if you have any concerns about your care, please ask to 
speak to a manager.

• Physicians
Your physician will coordinate your tests, medical care and treatment. 
They may request that a consulting physician such as a surgeon or 
internist see and assess you. They will work closely with the rest of the 
team to make sure your needs are met and that your transition between 
services, facilities and home is smooth.

• Registered Nurses
Nurses (including Registered Nurses, Registered Practical Nurses and 
Nurse Practitioners) will attend to your day-to-day health care during 
your stay. Talk to your nurse about any questions or concerns you have. 
Your nurse will involve other members of the health care team as 
required.

• Pharmacists
Pharmacists and pharmacy technicians work behind the scenes to 
manage medication use and provide drug information, helping to build 
a medication system that is safe, effective, and efficient. Please bring all of 
your medications to the hospital and give them to the nurse. This will help 
build your medication history profile. As well, there may be occasions when 
your own supply of medication could be used while you are in the hospital. 
It is very important to let us know if you have any allergies, or have had any 
adverse effects to any medications. 

The Pharmacist is available to answer medication questions that you or your 
family may have. The Pharmacist will work with other members of your 
health care team to ensure that you receive the best care during your stay.

Your Health Care Team
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• Physiotherapists (PTs)
Physiotherapists and Physiotherapy Assistants treat patients with physical 
difficulties resulting from illness, injury, disability and aging. They help 
promote their patient’s health and well-being, and assist in the rehabilitation 
process to help your muscles, heart and lungs. They may teach you exercises 
that you will have to perform during and after your admission to the 
hospital. 

• Occupational Therapists (OTs)
Occupational therapists help people learn or manage the everyday activities 
that are important to them, including caring for themselves, caring for their 
home, and performing activities of daily living and meal preparation. The OT 
may also make splints and prescribe equipment and assistive devices. If you 
normally use a wheelchair or walker, please bring it with you to the hospital.

• Dietitians
Dietitians may see you to help with selecting a specialized diet, assessing 
your swallowing ability and counseling you about the types of food to eat. 

• Diabetes Educators 
If you have diabetes, or are at risk to develop diabetes, you may be 
referred to WDMH’s Diabetes Education Program. You can also refer 
yourself to the program by calling extension 6765. Diabetes educators  
offer many different programs designed to help you live well with 
diabetes. All programs are free of charge.

• Pastoral and Spiritual Care Providers
Spiritual and religious care is available to all patients as part of WDMH’s 
commitment to provide holistic care. With your permission, the hospital 
will notify your clergy of your admission. Following admission, you may let 
your nurse know at any time if you would like a visit from your clergy or a 
spiritual care volunteer. 

• Social Worker 
Our Social Worker can help you and your family understand and learn 
to cope with your illness, diagnosis or disability. The Social Worker can 
also connect you with various community services and can be reached at 
extension 6125.
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• Laboratory and Diagnostic Imaging and  
 Cardiac Technicians/Technologists
Your physician may order tests such as x-rays, blood work, urinalysis and 
ultrasounds. These tests are performed by technicians/technologists, 
either at your bedside or in the related department.

• Home Care Coordinator
We will work with Home & Community Services to plan your home care 
needs. The Care Coordinator may see you during your hospital stay to 
assess your needs in preparation for returning home. Arrangements 
may be made at that time for such services as nursing, therapy or home 
support. The Care Coordinator can also provide information about other 
community agencies and support services. 

• Flow Coordinators
Planning for your discharge begins the day you are admitted to WDMH. 
Your plans may involve arranging services at home, in a temporary 
convalescent placement, a move to a rest home, a long-term care facility 
or a complex continuing care unit. Other referrals may also be arranged 
to various social service or health care organizations and equipment 
vendors for assistance with needs identified during your hospital stay. 
The Flow Coordinator is available to assist you in assessing your future 
care needs and how these needs may be met, and can be contacted at 
extension 6320.

• Cancer Care Coach
WDMH’s Cancer Care Coach supports cancer patients and their families 
to identify their unique needs and develop a plan for their journey. The 
Cancer Care Coach answers questions about your care, provides education 
and links patients to local community resources. The Cancer Care Coach can 
be reached at extension 6798.

• Volunteers
One of WDMH’s richest resources is its volunteers. Each year, more than 
200 volunteers donate more than 11,000 hours of service to the hospital. 
From high school students to seniors, there is a role for everyone. Please 
turn to page 22 for more information.
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Protecting Your Privacy
Confidentiality 

Ensuring confidentiality and privacy is of the utmost importance. If you 
have any questions or concerns, please contact the Chief Privacy Officer at 
extension 6150.

Please note that your health records are kept secure in accordance with 
the Public Hospitals Act. Release of any information follows all legislative 
requirements. If you have any questions or concerns regarding your 
health record, you may contact Health Records at extension 6366 or the 
Chief Privacy Officer at extension 6150.

Written Statement of Information Practices

Collection of Personal Health Information
We collect personal health information about you directly from you or 
from the person acting on your behalf. The personal health information 
that we collect may include, for example, your name, date of birth, 
address, health history, records of your visits to WDMH and the care that 
you received during those visits. Occasionally, we collect personal health 
information about you from other sources if we have obtained your 
consent to do so or if the law permits.

Uses and Disclosures of Personal Health Information
We use and disclose your personal health information to:

•  treat and care for you,
•  obtain payment for your treatment and care (from OHIP, WSIB, your 

private insurer or others),
•  plan, administer and manage our internal operations,
•  conduct risk management activities,
•  conduct quality improvement activities (such as sending patient 

satisfaction surveys),
•  teach,
•  compile statistics,
•  comply with legal and regulatory requirements, and
•  fulfill other purposes permitted or required by law.
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Your Choices
You may access and correct your personal health records, or withdraw 
your consent for some of the above uses and disclosures (subject to legal 
exceptions) by contacting Health Records at extension 6366.

Important Information
•  We take steps to protect your personal health information from theft, 

loss and unauthorized access, copying, modification, use, disclosure 
and disposal. 

•  We conduct audits and complete investigations to monitor and 
manage our privacy compliance.

•  We take steps to ensure that everyone who performs services for us 
protects your privacy and only uses your personal health information 
for the purposes you have consented to.

How to Contact Us
To contact the Chief Privacy Officer, please call: (613) 774-2422  
extension 6150.

For more information about our privacy protection practices, or to raise a 
concern you have with our practices, contact us at:

566 Louise Street 
Winchester, ON K0C 2K0 
E-mail: privacy@wdmh.on.ca 
Website: www.wdmh.on.ca

You have the right to complain to the Information and Privacy 
Commissioner/Ontario if you think we have violated your rights.  
The Commissioner can be reached at:

Telephone: (416) 326-3333 
E-mail: info@ipc.on.ca 
Website: www.ipc.on.ca
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Keeping Our Patients Safe
Preventing Falls
Falls are a major cause of injury in hospitals every year and we want 
to keep you safe. If a patient is identified as being high risk, certain 
strategies are put in place. Here are a few ideas to help you:

• Use the call bell to ring for assistance to get out of bed. Ask for help.

• Know your body. Tell staff if you feel drowsy, dizzy or weaker than 
usual. Tell staff if you have a change in your memory or vision. 

• If you have been lying down, sit up and count to 10 before standing.  
If you have been sitting for awhile, stand up and count to 10 before 
walking. Take your time – do not rush.

• Make sure your path is clear before walking and that there is enough 
light. Look for things on the floor such as spills or clutter. 

• Wear non-slip footwear or slippers such as running shoes or closed-
back slippers with a nonslip sole. Ensure that your night clothes are 
not too long.

• Wear your eyeglasses and/or hearing aids when awake.

• Keep important things such as eye glasses, your tray table or drinks 
close so you can reach them. Before staff leave the room, make sure 
these items are within reach.

• Use only a walker or cane for support. Do not lean on the bedside 
table, IV pole or other items to steady yourself. Most hospital 
equipment has wheels which can easily slip away from you.

Preventing Blood Clots
Venous Thromboembolism (VTE) is a condition in which a blood clot 
develops in the deep veins of the body. Every patient is assessed for VTE, 
and those at risk receive special treatment and medication. Tell your 
health care team if you have a history of blood clots or other risk factors – 
or if you notice swelling, redness or pain in an extremity.

Delirium
Delirium is when a person suddenly becomes confused when they are 
sick. They may not be able to think clearly, follow a conversation, or 
remember things. If you think your family member has delirium, please 
let the doctor or nurse know.
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Pressure Ulcers
Each patient is assessed on admission using the Braden scale. This is a tool 
used to assess each patient’s skin and the potential for skin breakdown 
which could cause a pressure ulcer. 

The scale assesses a patient’s nutritional status, mobility, cognitive 
function and current skin condition. From this scale, a nurse can make a 
care plan to prevent skin breakdown and prevent pressure ulcers while 
in hospital.  Nurses also assess each patient’s existing wounds or skin 
breakdown using our wound care protocol.

The team also communicates with the Champlain Local Health Integration 
Network regarding possible continuing care upon discharge.
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Infection Prevention and Control
WDMH has an active program for the prevention and control of 
infections. 

Hand Washing
Hand washing is the single most effective thing you 
can do to prevent the spread of infection. Everyone 
at WDMH, including all staff, patients, physicians, 
and visitors must practice routine hand washing. For 
your convenience, alcohol-based hand rub stations are 
available throughout the hospital. Visitors should wash 
their hands when entering and exiting WDMH. 

Admission Screening
All admitted patients are assessed and screened for antibiotic-resistant 
organisms. The most common one is MRSA - methicillin-resistant 
staphylococcus aureus. A member of the care team will take a swab and 
send the results to your doctor.

Infection Precautions
When patients have a specific organism/disease that can spread to other 
patients, certain precautions are necessary. These precautions may include 
a private room where everyone who enters may be required to put on 
protective equipment such as masks, gloves and/or gowns. It is important 
that both patients and visitors follow the nurse’s directives to prevent the 
spread of a contagious disease.

Everyone must wash their hands prior to entering and exiting a patient’s 
room. A stop sign and pictorial signage will be placed at the entrance 
to alert staff, physicians and visitors. The sign will indicate the specific 
infection precautions that must be taken. Your nurse will provide you 
with information to help you understand the infection precautions and 
monitoring program.
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Patient Accounts
The Billing Office is located on the first floor in Room D1-021A and is open 
from Monday to Friday, 8:30 a.m. to 4:30 p.m. We accept cash, cheque, 
debit or credit cards  (Visa, MasterCard, American Express or Discover). 
BMO (Bank of Montreal) clients may also  pay through online banking. 
For further information, please call extension 6809. If your insurance does 
not cover the upgraded room, you will be held responsible for payment.

Ontario residents with valid health cards are covered by the Ontario Health 
Insurance Plan (OHIP) and are entitled to standard ward accommodation. 
You may upgrade your room to semi-private (two patients per room) or 
private, when available. OHIP does not cover the upgrade cost. Patients 
may have insurance coverage to assist with these additional expenses. 

Where possible, please confirm the type of coverage and daily maximum 
with your insurance provider, prior to admission. Some insurance 
companies place a daily maximum on the accommodations and any 
balance remaining will be the responsibility of the patient. If you have 
requested an upgraded room, we will make every effort to accommodate 
your request as soon as possible. 

Patients who are admitted and do not have a valid health card will be 
responsible for payment prior to their discharge. This includes Ontario 
residents whose health cards have expired.
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Patient Services
Food Services

Cafeteria Food Services
The New Horizons Café is located on the ground floor and features a 
variety of hot meals, sandwiches, soups, salads, and beverages.

Hours of operation:
•  Monday to Friday: 7:00 a.m. to 1:30 p.m., serving breakfast, lunch and 

snacks
•  Saturday, Sunday & holidays: closed*

*Vending machines are located in the alcove next to the cafeteria and next 
to Emergency and are available 24 hours per day. 

WDMH is part of a regional Healthy Foods initiative. We are reducing the 
unhealthy food and beverage choices – and increasing the healthy ones – 
in the cafeteria, vending machines and Gift Shoppe.

Your Menu
During your hospital stay, your doctor will prescribe a diet most suited to your 
nutritional needs. All meals are based on Canada’s Food Guide to Healthy 
Eating and your diet requirements. Should you have any special needs or 
concerns regarding your diet or meals, please speak with your nurse.

All menus are developed by a team of Registered Dietitians and the Food 
Service Supervisor. The menus are planned to ensure that they meet the 
nutritional requirements for each diet. The development of the menu 
involves extensive taste testing with patients and hospital staff to ensure 
all menu items meet our standards for quality and acceptability.

Meal Delivery Times
Meals are delivered to the rooms as follows:

 Breakfast  7:50 a.m. to 8:00 a.m.
 Lunch 11:35 a.m. to 11:45 a.m.
 Supper 4:45 p.m. to 5:00 p.m.

In addition, snacks are always available on each nursing unit for patients. 
Snacks include juice, milk, crackers, bread, peanut butter, and ice cream.

Please contact a member of your health care team if you have any 
questions or concerns.
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Visitors
WDMH has an open door visiting policy. Our visiting hours are flexible 
with no specific hours. Visiting hours are based on the expressed wishes 
of the patient, unique infection control restrictions or safety issues. For 
specific details, please visit www.wdmh.on.ca/guidelinesforvisitors.

Parking
WDMH has both daily and monthly parking rates. Visitors must take a 
ticket when they enter the parking lot and bring it with them into the 
hospital. When leaving the hospital, they can pay by cash or credit card at 
three pay stations located at the exits.

If you are making frequent trips to WDMH, you can purchase a monthly 
parking pass from the Business Office in Room D1-021A or by calling 
extension 6809. Parking revenues support patient care.

Mail 
Patient mail is delivered by volunteers each morning from Monday to 
Friday. Your incoming mail should be clearly labeled with:

Your Name and Room Number 
Winchester District Memorial Hospital 
566 Louise Street 
Winchester, Ontario K0C 2K0

E-mail
WDMH is pleased to offer an e-mail service to our patients. The patient’s 
name, and room number (if known) are required. We also require the 
sender’s full name and e-mail address. Messages will be printed and hand 
delivered to the patient by the following business day. If the patient has 
been discharged, messages will be discarded without notification to the 
sender. E-mail should be treated as if it were a postcard. Messages should 
not include anything that would not be put on a postcard. To send a 
message, visit the Contact Us section of the website at www.wdmh.on.ca. 
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Cultural / Language Interpreters
It is important to understand your care and treatment. If you require an 
interpreter or have a hearing impediment, please speak with a member of 
your health care team for assistance. WDMH has 24/7 interpreter service 
available upon request. There are also a number of staff members who 
speak languages other than English and French and are willing to offer 
informal assistance to patients.

Newspapers
Local newspapers are available at your nursing station.

Telephones/Televisions
WDMH provides telephones and cable television to each patient room at 
no cost to you. Long distance charges apply.

Internet Access
To help you stay connected, WDMH has high-speed Wi-Fi access available. 
Patients and family members can easily stay in touch with friends and 
relatives. Computers are not provided by the hospital, but patients 
and families who bring their own laptop computer can connect to the 
Internet free of charge.  

ATM
There is an Automated Teller Machine (ATM) in the front lobby.

Housekeeping Services
Housekeeping Services takes great pride in providing you with a clean 
and sanitary environment. Should you have any questions or concerns, 
please call extension 6209.
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Valuables
Please send all articles of value home. If you are unable to do so, please 
contact Accounts Payable at extension 6165 or in Room C2-467 to arrange 
for temporary safekeeping for your items. WDMH cannot be responsible 
for loss or damage of personal belongings. 

Reflection Room 
WDMH offers a quiet, reflective place for patients and families. The 
Reflection Room is located just above the lobby on the second floor and is 
open 24 hours a day.

Incident Reporting and Disclosure
Keeping our patients safe is a top priority at WDMH. If you experience 
an incident or unsafe situation, please report it to your care provider.  
They will ensure that it is reported in our Risk and Incident Management 
System for investigation and correction. If you are involved in an incident 
or unsafe condition, we will ensure that you are notified and included in 
any required follow-up.

Compliments and Concerns
If you want to discuss any aspect of your stay, please ask to speak to the 
Clinical Manager. You may also contact WDMH’s Chief Executive Officer 
directly at 613-774-2420 extension 6349. 

Should you or your family wish to support the hospital through a gift to 
the Foundation, there is an ‘Honour Your Caregiver’ donation form on 
page 25.



www.wdmh.on.ca   21

Hospital Policies
Fire Alarms and Exits

Fire exits are clearly marked throughout the buildings. During a fire alarm, 
elevators are shut down and all fire doors automatically close until there 
is an “All Clear” announcement on public speakers. During a fire alarm, 
stay in your area; do not move to another place unless a member of the 
Fire Department or hospital staff directs you. Those entering the hospital 
at the time of an alarm will be asked to remain in the lobby until the  
“All Clear” is given. WDMH has monthly fire drills.

Smoke Free Policy
WDMH is completely smoke-free and smoking anywhere on the property 
(including vehicles) is prohibited. The new rules apply to the smoking of 
tobacco, medical and recreational marijuana and e-cigarettes (smoking/
vaping).

All Ontario hospitals must comply with the Smoke-Free Ontario and 
Electronic Cigarettes Acts which ban smoking on all hospital properties. 
As well, smoking is not permitted within 60 feet of the public school, 
playground or sports field.

Local Public Health Unit officers carry out inspections and respond to 
smoking complaints. Individuals smoking in a non-smoking area can be 
charged up to $1000 for a first offence. WDMH can also be fined, up to 
$100,000 for a first offence.

WDMH is committed to supporting patients and staff who wish to stop 
smoking. Please speak to your health care provider or visit MyQuit.ca for 
details.

Balloon Policy
No balloons are permitted at WDMH. Some patients and staff members are 
very allergic to latex and can have severe reactions.
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No Scent Policy
WDMH has a “No Scents Makes Sense” policy for the protection of people 
with sensitivities or allergies to perfumes or scented products. Please refrain 
from wearing or bringing any scented products to WDMH (including 
flowers such as lilacs, hyacinths, lilies and poinsettias).

Harassment Policy
WDMH will not tolerate any type of violent, abusive or sexual harassment 
within the workplace or at work related activities and therefore, will make 
every reasonable effort to identify all potential sources of violence, abuse or 
sexual harassment in order to eliminate and or minimize these risks.

Electrical Appliances
You are welcome to bring your own electrical appliances such as razors and 
hair dryers, which can be safely used in the electrical outlets in the patient 
bathrooms. All electrical equipment must be approved and checked by the 
hospital maintenance staff before use. Battery operated appliances are 
encouraged. External televisions, radios, iPods, MP3s or DVD players cannot 
be accommodated without headphones for volume control. Please speak 
with your nurse for more information.
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Health Care Partners
Good Neighbours. Great Care.

The WDMH team works closely with our health partners to care for our 
local communities. This health hub coordinates services for patients in the 
hospital, residents in nursing homes and clients receiving community services. 
Together, we can ensure the very best compassionate care - close to home. 

Within one village block, you will find Winchester District Memorial Hospital, 
the Community Care Building, the Dillabough Building and Dundas Manor 
Long-Term Care Home.
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Here are our local partners:

At WDMH

• Bayshore Home Care Solutions   
• Health Link
• Ontario Breast Screening Program
• Ontario Telemedicine Network  
•  Satellite Site of The Ottawa Hospital 

Dialysis Program
•  Satellite Site of The Ottawa Hospital 

Regional Cancer Centre

Community Care Building

• Eastern Ontario Health Unit
• Home & Community Care
• Job Zone d’Emploi
•  Mental Health & Addictions 

 Counselling Support Services – Cornwall
• North Dundas Medical Clinic
• Ontario Early Years Centre
• Ontario Works
• Robillard Hearing Centre
• Summers Physiotherapy and Gym
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Dillabough Building

• Addiction Services of Eastern Ontario
• Dynacare Blood and Medical Test Lab
• Low Vision Clinic                                                                          
•  Ministry of Transportation Seniors  

Driving Education
• Pulmonary Function Testing Lab
• Sleep Lab

Dundas Manor Long-Term Care Home

Dundas Manor opened in 1978 and is 
home to 98 residents. The team at Dundas 
Manor assists each resident to maintain 
independence and promote the best 
quality of life.  The focus is on resident-
directed care, working with each resident 
to create individual plans and goals.  Truly 
Ladies and gentlemen serving ladies and 
gentlemen.

Dundas Manor is a home where:
• We enrich the lives of our residents by nourishing mind, body, heart and soul.
• We value respect and dignity and inspire happiness and joy.
• We are one family.
•  We will be the trusted home-of-choice by exceeding expectations and 

pursuing excellence in all we do.

To learn more, visit www.dundasmanor.ca 
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WDMH Volunteers
Volunteers Go Above and Beyond!
Since 1947, the WDMH Auxiliary has provided services for patients and 
the community. A founding partner of WDMH, the Auxiliary consists 
entirely of volunteers with the unified goal of supporting high quality 
patient care.  Our motto is ‘Helping patients, staff and visitors’.

The Auxiliary Executive sets policy and engages in many activities to 
support the hospital to improve patient care or to raise funds for capital 
equipment. These activities include:

• In Memoriam Fund  • HELPP (Hospital Equipment Lottery
• Fundraising   Project for People) lottery
• Communications • The Gift Shoppe
• Social/ Special events • Plus many other services!

Our Gift Shoppe 
The Auxiliary Gift Shoppe is located in the lobby near the main entrance 
of the hospital. The Shoppe offers a wide range of gifts, clothing and 
sundries. All proceeds are used to purchase hospital equipment. The Gift 
Shoppe is open Monday to Friday from 9 to 4 and from 1 to 3 pm on 
Saturday and Sunday. The hours are posted on the door. Gift certificates 
are also available.

Raising Funds
Over the past seven decades, the Auxiliary has purchased dozens of 
pieces of equipment to support patient care. Some examples include:

• Wireless IV pumps • Ultrasound equipment
• Lab equipment • Vital Signs monitors
• Colonoscope • Defibrillator and Monitor        
• Anaesthetic machines • Electric beds
• Patient lifts • Examination tables
• Portable x-ray equipment
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In Memoriam Gifts
The WDMH Auxiliary accepts donations to the In Memoriam program 
to honour loved ones. These funds are used to purchase equipment 
to support the needs of the hospital. The WDMH Foundation provides 
administrative support to the Auxiliary and will provide charitable receipts 
for these donations. Please contact the Auxiliary for donation cards at  
613-774-2420 extension 6323.

Volunteer Opportunities
Here are just some of the many roles 
that volunteers play at WDMH:

Administration 
• Assisting WDMH staff 

with routine tasks such as 
photocopying and office 
assistance. 

• Welcoming visitors and patients 
at the front desk and directing / escorting them to their destination. 

Patient Care
• Supporting health care professionals in various ways. 
• Escorting patients from their rooms to hospital service areas.  
• Assisting with exercise programs in physiotherapy. 
• Providing refreshments and comfort to patients recovering from day 

surgery. 

Retail
• Duties for Gift Shoppe volunteer staff include assisting customers, 

operating the cash register and restocking the shelves. 
• Selling HELPP Lottery break open tickets in the main foyer. 

Community   
• Working with community partners assisting with various fundraising 

activities. 

To become a volunteer, please fill out an application and submit to 
Volunteer Services, call extension 6323 or email volunteer@wdmh.on.ca.
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Thank You!
When I joined the WDMH Foundation team 
in 2010, I knew that I had become part of a 
special place supported by our extraordinary local 
communities. We are so fortunate to have WDMH 
close to home.

Did you know that the provincial government does not provide funding 
for everything that we need to take care of you? The WDMH Foundation 
is here to help meet those funding needs. But it’s only because of our 
generous donors, that we can support compassionate, excellent care – close 
to home.

There are many ways that you can help. Whether it’s a memorial gift, a 
monthly contribution or planning a fundraising event in support of WDMH, 
thank you for your generosity.

And if you received wonderful care while you were at WDMH, please 
consider honouring a staff member, physician or volunteer for their hard 
work using the form on the next page. Your chosen caregiver or volunteer 
will be notified and given a special recognition pin.   

For more information about the WDMH 
Foundation, please visit www.wdmhfoundation.ca. 
The website also includes details on ways to give 
and offers an online giving option.  We’d also be 
happy to chat with you.  Stop by our office in the 
front lobby of the hospital or call 613-774-2422 
extension 6169. 

Thank you for your support. 

Kristen Casselman 
Managing Director, WDMH Foundation    
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Did a caregiver, staff 
member or volunteer make 

a difference during your 
time at the Winchester 

District Memorial Hospital? 
You can recognize him 

or her by making a 
donation to support the 
WDMH Foundation, in 

their honour. Your chosen 
Caregiver will then receive 
acknowledgment of your 

gratitude as well as a 
unique lapel pin to proudly 

wear throughout the 
hospital.

HONOUR YOUR CAREGIVER DONATION FORM

Your Name:  ________________________________________________

Title:   Ms.      Mr.       Mrs.      Miss      Other: _____

*  Provide my name to my Caregiver(s) or Department(s)      YES      NO

*  Address: ___________________________________________________

*  City: _________________________________*  Province: ____________

*  Postal Code: ___________ *  Day Phone: __________________________ 

Email: ______________________________________________________

   Yes, I would like to receive quarterly e-updates about the Foundation and have 
provided my email address.

Name of Caregiver(s) or Department(s):

___________________________________________________________

Occupation (e.g. nurse, physician, volunteer, etc.): ____________________

Reason for honouring: __________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

  Yes, I would be interested in sharing my story.

Gift Amount:  $_______________

*Please complete these fields so that we may issue you an official income tax 
receipt for your gift. 

Payment method:      VISA    MC    Cheque    Cash __________

Card #_________________________________Exp. Date: __________

  This is a corporate credit card

Name as shown on credit card (Please Print):

___________________________________________________________

Signature:  __________________________________________________

   My cheque is enclosed  
(Please make cheque payable to the WDMH Foundation)

Charitable Registration Number 89282 4368 RR0001 Winchester District Memorial Hospital Foundation
566 Louise Street, Winchester, ON K0C 2K0
T: 613-774-2422 x 6169  •  F: 613-774-7202
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Accommodations
The McIntosh Country Inn  
& Conference Centre .......................37

Automobile Towing Service
Bill’s Towing .....................................31

Dentists
Dr. George Carlin .............................37

Dog Boarding
Winchester Kennels .........................36

Foot Care
Wise Steps ........................................30

Funeral Home
Byers Funeral Home Inc. ..................36

Hearing Centre
Robillard Hearing Centres ...............32

Home Health Care Supplies
Chesterville PharmaChoice..............34
Russell PharmaChoice ......................33

Legal Services
David Hollingsworth .......................35
Jansen Law .......................................31
Quinn Thiele Mineault Grodzki LLP ..38

Mastectomy Boutiques
Kelly’s Boutique Inc. ........................31
Look Beyond Mastectomy Boutique ..37

Medical Suppplies
TLC Medical Supply .........................33

Member of Parliament
Jim McDonell, MPP ..........................31

Nursing Services
Carefor Eastern Counties ................36

Patient Transportation
Priority Patient Transfer Service ......33

Pharmacies
Chesterville PharmaChoice..............34
Downtown I.D.A. Pharmacy ...........37
Russell PharmaChoice ......................33
Seaway Valley Pharmacy .................32

Retirement Residences
Bayfield Manor ....... inside back cover
Garden Villa ..........outside back cover

Social & Human Services
Dundas County Hospice ..................37

Wigs
Look Beyond Mastectomy Boutique ..37

Community Supporters
Winchester District Memorial Hospital is grateful to all advertisers for helping to 
make this guide possible. Please note: an advertisement in this guide is not an 
endorsement by Winchester District Memorial Hospital.

WISE STEPS 
ADVANCED FOOT CARE

Maureen Hayes, RPN, CD 
613-762-4966 

Wisesteps.AFC@gmail.com

Diabetic Feet • Fungal Nails 
Callus Removal • Corn Removal 

Ingrown Toenail Removal 
Toe Spacers 

Specialist referrals as required
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Stormont–Dundas–South Glengarry

ConstituenCy/CirConsCription : 
120 Second St. West 

Time Square  
Cornwall, Ont. K6J 1G5

tel/tél 613-933-6513 
Fax/téléc 613-933-6449

jim.mcdonellco@pc.ola.org
1-800-541-9660 

      www.jimmcdonellmpp.ca
          Satellite Office/Bureaux satéllites: 

Morrisburg  •  Winchester

Jim McDonell, MPP/DéPuté

Kelly’s
BOUTIQUE INC.

PMS 2597PMS RHODAMINE RED

Breast Prosthesis
Mastectomy bras
Post-op camisoles
Mastectomy swimwear

Diane Hayes
Certified Fitter/Owner

www.kellysboutique.ca

Tel: 613.248.8989
Toll Free: 866.KELLYS2 (535.5972)

1747A St-Laurent Blvd, Ottawa, ON

M o n t H l y  c l i n i c s  B y  A P P o i n t M e n t  o n l y 

cornwAll coMMunity HosPitAl

AppOiNTmENTS 
ArE SuggESTEd

PAUL A. JANSEN,
B.A., LL.B.
paul@jansenlaw.com

RACHEL S. JANSEN,
B.Comm., J.D.
rachel@jansenlaw.com

215 Van Buren Street, Kemptville I 613-258-7462 I jansenlaw.com
Real Estate • Wills & Estates • Corporate • Family Law

5522 Muttonville Rd., Morrisburg, ON K0C 1X0

Towing services for 
vehicles, boosting, 
fuel, unlocks, flats.

CAA Affiliate.

TOWING  & RECOVERY
24-HOURS PER DAY,

7 DAYS A WEEK
LIGHT, MEDIUM AND 

HEAVY TOWING

billstow@bellnet.ca

BILL’S TOWING
You cal l  and we’ l l  haul .

www.billstowing.ca
613.802.0729
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www.hearingisbelieving.com
Book your appointment online or give us a call

613-763-3481

WINCHESTER
530 Fred Street

 Proudly providing
quality hearing

health care
for 60 years

We want to help you
hear better, live better!

VISIT ANY OF OUR 11 LOCATIONS IN OTTAWA AND EASTERN ONTARIO
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TLC
104 Maley Street
Kemptville, ON  K0G 1J0

SALES   •   SERVICE   •   RENTAL

• Mobility
• Bathroom & Safety

Equipment
• Aids to Daily Living
• Incontinence /

Ostomy Supplies
• Compression

Therapist
• Mastectomy Products

TLCMedical Supply

613-258-3344
Fax: 613-258-3314 

ADP Authorized Vendor – WSIB/DVA Provider

www.pharmachoice.com/on/russell
AND OTHER TOPICS SEE US IN OUR STORE OR GO TO

110 CRAIG STREET  |  RUSSELL, ON  |  K4R 1C7  • PHONE: 613.445.5555  |  FAX: 613.445.0382
HOURS:  MONDAY – FRIDAY: 9 – 7  |  SATURDAY: 9 – 4

F O R  M O R E  O N 
M e d i c at i o n  I n fo r m at i o n  or N at u ra l  H e a l t h  O p t i o n s

R U S S E L L 
P H A R M A C H O I C E

WHEN YOUR 
NEEDS 

GO BEYOND 
DOOR TO DOOR

SERVICE.

24 Hr. Access To Dispatch Service | Local And Long Distance
Ambulatory, Wheelchair, Stretcher and  Bariatric Transfers

Priority is compliant with The Ministry of Health and Long –Term Care 
Standards for Safety and Quality Provisions. 

PATIENT TRANSFER SERVICE
PRIORITY

Non-urgent Transfers For One Day Or Everyday
Book Online: WWW.PPTS.CA613.727.0168

Toll Free: 1.866.561.7787

**Innovation Award Winner

PRIORITY is an industry leader,
providing stretcher and wheelchair
transportation in specialized
non-emergency vehicles, staffed by
certified health care personnel.

PATIENT TRANSFER SERVICE
PRIORITY
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Convalescent Respite & Short Stays 
Shoulder, Knee and Hip Post Surgeries

53 Long Sault Drive, Long Sault ON

613-534-2307
info@sunsetcoveretirement.com
www.sunsetcoveretirement.com

www.pharmachoice.com/on/chesterville
AND OTHER TOPICS SEE US IN OUR STORE OR GO TO

21 MAIN STREET  |  CHESTERVILLE, ON  |  K0C 1H0  •  PHONE: 613.448.2492  |  FAX: 613.448.3876
HOURS:  MONDAY – FRIDAY: 9 – 6  |  SATURDAY: 9 – 5

F O R  M O R E  O N 
M e d i c at i o n  I n fo r m at i o n  or N at u ra l  H e a l t h  O p t i o n s

C H E S T E R V I L L E 
P H A R M AC H O I C E
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W e  f o c u s  o n : • Personal injuries 

• Brain injuries

• Spinal cord injuries 

• Orthopedic injuries

• Wrongful deaths 

• Accidents 

H e l p i n g  a c c i d e n t  v i c t i m s  a n d  t h e i r  f a m i l i e s  s i n c e  1 9 9 9 .

Request our free Personal Injury Guide

David Hollingsworth
Personal Injury Lawyers
Ottawa and Surrounding Areas

David Hollingsworth
Professional Corporation

Personal Injury Lawyers
Ottawa and Surrounding Areas

176 Bronson Avenue  |  Ottawa, ON
david@ottawainjury.ca  |  613-978-9549  |  613-237-4922 ext 203

www.ottawainjury.ca

David and his team understand, 
care, and are here to help...

and our track record proves it!

   FREE 

CONSULTATIONS

W e  w i l l  c o m e  t o  y o u . 
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tel.: 613-989-3836 
www.byersfuneralhomeinc.com

byersfuneralhome@primus.ca
2990 Church Street, Box 109 

South Mountain, Ontario 
K0E 1W0

Byers Funeral Home Inc.
Gloria Byers, President

Victoria Byers, Funeral Director

Programs offered:
Community Support Services
• Aging at Home • Assisted Living-High Risk Seniors 
• Attendant Care • Foot Care • Client Intervention 
• Caregiver Support • Elder Abuse Prevention
• Going Home • Wellness Clinics • Homemaking  

• Respite • Volunteer Visiting • Diners’ Club  
• Meals On Wheels • Transportation • Adult Day Program

For more information on these  
and other programs, please contact  

support centre near you:

Alexandria  613-525-4443
Cornwall  613-932-3451

Finch  613-984-2436
Hawkesbury  613-632-0418 

Ingleside  613-537-8644
Lancaster  613-347-1175

Winchester 613-774-6109

Palliative End of Life Care
Residential Hospice

613-938-2763

Programmes que nous offrons:
Services de Soutien communautaire

• Interventions auprès du client • Le programme « Going Home » 
• Le soutien aux aidants • Le transport • Les Cliniques de Santé  

• Popote roulante (Meals On Wheels) • Prévention de l’abus envers 
les aînés • Programme de jour • Programme de logement en 

milieu de soutien • Programme de soins personnels à domicile
• Repas communautaires • Répit • Services d’assistance pour 
les clients à risqué élevé • Services d’entretien ménager et de 

réparations • Soins des pieds • Vieillir à la maison- S.D.G. 
 • Visites de bénévoles

Pour plus d’informations sur ces programmes  
et d’autres, s’il vous plaît communiquer avec un  

de nos centres de soutien près de chez vous :
Alexandria  613-525-4443

Cornwall  613-932-3451
Finch  613-984-2436

Hawkesbury  613-632-0418 
Ingleside  613-537-8644
Lancaster  613-347-1175

Winchester 613-774-6109

Soins palliatifs de fin de vie
Hospice résidentiel

613-938-2763

Dog Boarding
Dog Grooming • Dog Daycare

- Full Service Dog Care -

12089 Ormond Road 
Winchester  K0C 2K0
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LOOK BEYOND
MASTECTOMY BOUTIQUE
EvErything you nEEd bEforE and aftEr a mastEctomy

• Mastectomy Wear
• Bras for Everyone
• Compression Garments
• Swim Suits
•  Tuesday is Seniors Day! 

10% Off a breast form 
when you purchase a 
post mastectomy bra

Linda Morin
owner and author of

“the courage to Look beyond”

11-2039 robErtson rd | ottawa | bELLs mEws PLaza

613-422-4331 • www.lookbeyond.ca

Breast Forms, Wigs, 
Head Scarfs

DOWNTOWN                        PHARMACY

ph: 613-445-1223     fax: 613-445-1220 
downtownidapharmacy.ca

191 Castor Street Unit A, Russell ON  
Mon-Fri 9 am – 7 pm and Sat 10 am – 4 pm

Excellent patient care and friendly service from a pharmacy team 
that cares about You and Your healthcare needs!

Free Local 
Delivery

DR. George Carlin

Dental Surgeons

613.774.2616
By Appointment.

O�  ce Hours: 8:00 a.m. - 4:00 a.m. 
539 St. Lawrence Street 

Winchester, ON, K0C2K0

DR. Leila Okhravi

New Patients Welcome

We provide in-home services (free of 
charge) to those in Dundas County with life 

threatening or terminal illness. 
Referrals are accepted from anyone.

•	 Trained Visiting Volunteers
•	 Day Hospice Program
•	 Equipment Loans & Comfort Items
•	 Complementary Therapies
•	 Caregiver Support
•	 Grief & Bereavement Support www.mcintoshcountryinn.com

County Rd #2, Morrisburg 
613-543-3788 or1-888-229-2850

Full Service  
Country Inn,  

Family Restaurant  
& Tavern  

Heated Outdoor Pool  
Free High Speed Internet



CONTACT

WHAT CAN A 
PERSONAL INJURY 

LAWYER DO FOR YOU?

FREE CONSULTATIONS 
NO FEES UNTIL YOU WIN 

WE TRAVEL TO YOU

Analyze and assess the value 
of your claim 

Determine who to seek 
compensation from

Negotiate fair settlements

Finance the large costs of experts, 
so you don’t have to

Represent you through negotiations, 
mediation, pre-trial and trial

Answer your questions and ensure 
you know your legal options

Help you document and 
prove your case

Level the Playing Field with 
large insurance companies

Connect you with experienced 
medical and financial experts

Quinn Thiele
Mineault
Grodzki LLP

Personal injury lawyers

INJURED IN AN ACCIDENT?  INJURED IN AN ACCIDENT?  

(613) 563-1131
info@ottawalawyers.com

310 O’Connor Street
Ottawa, ON K2P 1V8

www.ottawalawyers.com
CAR ACCIDENTS • SLIP AND FALL •  DOG BITES • INSURANCE MATTERS



Situated in the heart of Kemptville, minutes away 
from Kemptville Creek and the historic Old Town, 
Bayfield Manor has been providing quality retire-
ment living for 35 years. We offer 11 independent 

apartments and 46 large suites, all recently renovat-
ed, and spacious lounges and entertainment rooms. 

For your safety all rooms are equipped with a call 
bell system and the building has a full fire sprinkler 

system. Your flat monthly rate includes 3 meals, 
housekeeping and laundry service, medication 

administration and cable television. Our excellent 
staff are available 24 hours a day to assist you, and 
qualified nurses will ensure your medical needs are 
properly attended to. Program staff provide a range 

of activities, there are outside sitting and walking 
spaces, and easy access to the shopping district.  

Bayfield
Manor

TM

Retirement Community

Your place to call home.

Come in and see for yourself.

613-258-7484    www.bayfieldmanorrh.com    100 Elvira Street, Kemptville, Ontario



By SuSSex RetiRement  L iv ing  |  Managed By ConneCting CaRe

m ea l s  &  Se r v i c e sa ccommoda t i on s

•  9’ ceilings with large windows

•  One-bedroom and studio suites

•  individually controlled heat  
and air conditioning

•  ample free parking

•  3 daily home cooked meals  
prepared by our culinary team, 
with snacks and refreshments  
available 24 hours a day

•  activities offering entertainment, 
outings and events

•  Weekly laundry and  
housekeeping included

•  Our programs include 
yoga, falls prevention  
classes, exercise, mind  
teasers and much more

Independence with service and support at your fingertips

613.448.1116  |  information@gardenvilla.ca  |  1.866.575.2728
66 Main Street South  |  Chesterville On  |  K0C 1H0

www.gardenvilla.ca
www.facebook.com/gardenvilla www.twitter.com/garden_villa

Jo in  us  f o r  a  comp l imenta ry  lunch

C a L L  u S  t o D a Y !

Come and l ive  among  
your  ne ighbours


