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Welcome to Winchester District Memorial Hospital (WDMH)! We
hope this handbook will help answer some of the questions you or
your family may have about your care.

On page 5, you will find our Commitment Statement. It defines who
we are and what we aspire to be. We want to ensure that every
patient has the best experience possible at WDMH. To do so, we
welcome your feedback. Please speak with your doctor or nurse to
share any compliments or concerns. You may also visit our website at
www.wdmh.on.ca to share your comments. Let us know how we are
doing and what we might do better.

WDMH is governed by a volunteer Board of Directors from our local
communities. We are working with our community partners to create
a Centre of Excellence for Rural Health and Education. This ‘health
hub’ coordinates services for patients in the hospital, residents in
nursing homes, and clients of community services.

Our team is proud to provide compassionate care for our local
communities — close to home. We wish you good health!

Jennifer Milburn, Cholly Boland,
Board Chair CEO

Front Cover Photo: Thank you to our amazing volunteers for the support
they provide to our patients and staff at WDMH every day!
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Our Approach to Care

Wincheste
District
Memorial
Hospita

Our
Commitmen

We are here to care for our patients
with compassion - close to home
and with our partners.

We pursue excellence in all we do.

We are one team. We value respect,
accountability, innovation and learning.

Compassionate Excellence




What | Value as a Patient

e Voice: | value being able to courteously express my opinions
about my healthcare experience.

e Courtesy & Respect: | value being treated with courtesy and
respect by healthcare providers, students and volunteers. This
includes respect for my family, language, culture, spirituality
and patient confidentiality.

e Quality: |value receiving timely, high quality care, supported
by research and professionalism.

* Informed Decision Making: | value having access to reliable
information about my care options to help me make decisions.

e Active Participation: | value being a partner in healthcare
decision-making, especially about my treatment.

Patient and Family Centred Care

At WDMH, we embrace patient and family-centred care. This

is an approach that fosters respectful, compassionate, culturally
appropriate, and competent care that responds to the needs,
values, beliefs, and preferences of clients and their family members.

Patient and Family Engagement Committee

To ensure that our patients are at the centre of everything we do,
we need to hear from them and their families. WDMH's Patient
and Family Engagement Committee (PFEC) helps us to improve
quality of care and the patient experience. Patient advisors share
their stories and provide input on programs, policies and hospital
materials. They also sit on hospital committees.

We are always looking for new members to join our PFEC. To learn
more, please visit www.wdmh.on.ca/pfec or call extension 6351.
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Epic and MyChart

WDMH is proud to be part of a digital network of hospitals in our
region using Epic, a digital health information system that uses the
latest technology to securely store, organize, and access patient
records. Simply put, patients will get better access to their own
health information and more seamless care from their providers.

MyChart is a secure, online patient portal that makes it easy for you
to access your health information from anywhere, at any time, and
at no cost. Using MyChart can help you to manage and engage in
your health care.

For more information, visit www.wdmh.on.ca/epic to learn more
about Epic and how to sign up for MyChart.

PocketHealth

Patients visiting WDMH for tests such as an x-ray, mammogram or
CT Scan can now access their medical imaging and reports online.
This new technology eliminates the need to use CD-ROMs to share
medical imaging with patients or referring physicians. This is a free
service offered through PocketHealth. For more information, visit
www.wdmh.on.ca/pockethealth.

Palliative Care

Palliative care is an approach to care that focuses on comfort and
quality of life for those whose disease cannot be cured. Its goal is
much more than comfort in dying; palliative care is about living,
through meticulous attention to control pain and other symptom:s,
supporting emotional, spiritual, and cultural needs, and maximizing
functional status. Palliative care does not hasten or delay death.
Palliative care is not a physical location but a philosophy of care at
the end of life.

At WDMH, our healthcare team is focused on patient-centred care,
ensuring that our patients and their families are well supported
throughout the course of their illness. We are committed to
maximizing patients’ quality of life and minimizing symptom
burden. WDMH also works closely with Dundas County Hospice
(www.dundascountyhospice.ca). If you have questions, please speak
with your healthcare provider.

www.wdmh.on.ca
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Be Involved In Your Health Care!

At WDMH, we encourage patients to be active members of their
health care team. It is important to come prepared for your medical
treatment by understanding as much as you can about your medical
problem, the treatments and/or procedures you will have, and to
have a plan in place for when you go home. You should discuss any
guestions or concerns you have with a member of your health care
team.

WDMH is a recognized rural teaching hospital. This means that

some of your health care team may include students, under the
supervision of qualified professionals. If you have any questions,
please ask to speak to a manager.

It is very important that the health care team know:

e How you are feeling now

e |f you are taking any medication

e |f you have had surgery or recent hospital visits
e |f you have an ongoing illness like diabetes

e If there is any illness that runs in your family

e If you have an addiction of any kind

e |f you have concerns about managing at home

Please bring all of your medications with you.

Before you leave the hospital, you may need to know:

e What sort of transportation you will need to get home

e Whether you will have to pick up a prescription on the way
home

e |f you will need care at home, what type of care, or if you will
need someone to stay with you

e If you require a special diet

e \When you can resume your normal activities such as work,
school, exercise and driving

e If and when you have any follow-up appointments

If you do not know the answers to these questions, please ask your
doctor or nurse before leaving the hospital.

www.wdmh.on.ca




Preparing for Your Hospital Stay

Admissions

Ontario residents with valid health cards are covered by the Ontario
Health Insurance Plan (OHIP) and are entitled to standard ward
accommodation. You may upgrade your room to semi-private (two
patients per room) or private, when available. OHIP does not cover
the upgrade cost. Patients may have insurance coverage to assist
with these additional expenses. If your insurance does not cover the
upgraded room, you will be responsible for payment.

Please confirm the type of coverage and daily maximum with your
insurance provider, prior to admission. Some insurance companies
place a daily maximum on the accommodations and any balance
remaining will be the responsibility of the patient. If you have
requested an upgraded room, we will make every effort to
accommodate your request as soon as possible.

Televisions and telephone service are provided in each room. There
is no additional charge, except for outgoing long distance calls. If
you have questions regarding your television or telephone service,
please call extension 6809. You are welcome to bring your own
cellphone. For more information about Patient Accounts, please
visit page 22.

Consent to Treatment

You may be asked to sign a formal consent form or provide verbal
consent for certain tests, procedures and treatments. Before any
treatment, please make sure you know and understand the benefits
and risks as not all procedures have a formal consent form. If you
have questions or need additional information, please speak with
your doctor. You have the right to refuse treatment.

www.wdmh.on.ca




Advance Care Planning
and Substitute Decision Makers

In Ontario, everyone has a Substitute Decision Maker who will
speak on your behalf and make health care decisions for you if you
are unable to speak for yourself. Your Substitute Decision Maker
may be your spouse, a family member or a legal guardian.

If you have a Power of Attorney for Personal Care and/or if you
have discussed advance care planning for end of life wishes, please
tell a member of the health care team when you are admitted.

WDMH'’s Social Worker would be happy to meet with you if you
have questions. They can be reached at extension 6125.

www.wdmh.on.ca




The WDMH Team

We're here for you! That's the message that Winchester District
Memorial Hospital (WDMH) wants to share with patients and
families in our surrounding communities. We are proud of the care
we provide - close to home.

Below we are pleased to introduce our senior team, clinical, and
physician leadership.

Our Senior Team

e Cholly Boland, CEO - cboland@wdmh.on.ca

e Michelle Blouin, Vice President, Corporate Services & Chief
Financial Officer - mblouin@wdmh.on.ca

e Janie Desroches, Vice President, Clinical Services & Chief Nursing
Executive — jdesroches@wdmh.on.ca

e Dr. Brian Devin, Chief of Staff — bdevin@wdmh.on.ca

Clinical Leadership

e Shannon Horsburgh, Clinical Manager, Emergency, Family
Birthing, Hemodialysis, Laboratory, Discharge Planning and
Respiratory Therapy — shorsburgh@wdmbh.on.ca

e Kyle Jones, Clinical Manager, Ambulatory Care, Chemotherapy,
Peri-Operative Services, MDRD, Diagnostic Imaging, Cardiac,
and Diabetic Education - kjones@wdmh.on.ca

e Sean Burnett, Clinical Manager, Medical/Surgical Unit, Enhanced
Care Unit, Complex Continuing Care, Clinical Nutrition,
Rehabilitation, and Discharge Planning - sburnett@wdmh.on.ca

e C(linical Coordinators — During off-hours, there are Care
Coordinators on-site. They can be reached at extension 6845.

Physician Leadership

Chief of Anaesthesia — Dr. Matthew McNevin

Chief of Emergency Medicine — Dr. Megan Argue
Chief of Family Medicine — Dr. Joseph Phillips

Chief of Internal Medicine - Dr. Rimon Ghattas

Chief of Laboratory Services — Dr. lvan Blasutig

Chief of Obstetrics & Gynecology — Dr. Patricia Toomey
Chief of Medical Imaging — Dr. Carole Dennie

Chief of Surgery — Dr. Ben Carrier

www.wdmh.on.ca



mailto:cboland@wdmh.on.ca
mailto:mblouin@wdmh.on.ca
mailto:jdesroches@wdmh.on.ca
mailto:bdevin@wdmh.on.ca
mailto:shorsburgh@wdmh.on.ca
mailto:kjones@wdmh.on.ca
mailto:sburnett@wdmh.on.ca

While at WDMH, you may meet a variety of physicians, staff,
students and volunteers - all working together to help you meet
your care goals.

WDMH is proud to be a University of Ottawa-affiliated teaching
hospital. Your physician may have a medical student, resident

or fellow working with them. (Medical residents and fellows

are medical doctors taking specialized training.) We also have
agreements with other educational institutions and frequently have
nursing, physiotherapy, spiritual care, laboratory and diagnostic
imaging students at the hospital. All students are directly supervised
by a staff member or physician.

At any time, if you have any concerns about your care, please ask to
speak to a manager.

¢ Physicians

Your physician will coordinate your tests, medical care and
treatment. They may request that a consulting physician such as a
surgeon or internist see and assess you. They will work closely with
the rest of the team to make sure your needs are met and that your
transition between services, facilities and home is smooth. WDMH
also has dedicated, inpatient physicians called Hospitalists who may
care for you.

¢ Nurses

Nurses (including Registered Nurses and Registered Practical Nurses)
will attend to your day-to-day health care during your stay. Talk to
your nurse about any questions or concerns you have. Your nurse
will involve other members of the health care team as required.

¢ Pharmacists

Pharmacists and pharmacy technicians work behind the scenes to
manage medication use and provide drug information, helping
to build a medication system that is safe, effective, and efficient.
Please bring all of your medications to the hospital and give
them to the nurse. This will help us build your medication history
profile. As well, there may be occasions when your own supply of
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medication could be used while you are in the hospital. It is very
important to let us know if you have any allergies, or have had any
adverse effects to any medications.

The Pharmacist is available to answer medication questions that
you or your family may have. The Pharmacist will work with other
members of your health care team to ensure that you receive the
best care during your stay.

e Physiotherapists (PTs)

Physiotherapists and Physiotherapy Assistants treat patients with
physical difficulties resulting from illness, injury, disability and
aging. They help promote their patient’s health and well-being, and
assist in the rehabilitation process to help your muscles, heart and
lungs. They may teach you exercises that you will have to perform
during and after your admission to the hospital.

* Occupational Therapists (OTs)

Occupational Therapists help people learn or manage the

everyday activities that are important to them, including caring

for themselves, caring for their home, and performing activities of
daily living and meal preparation. The OT may also make splints
and prescribe equipment and assistive devices. If you normally use a
wheelchair or walker, please bring it with you to the hospital.

¢ Respiratory Therapists (RTs)

Respiratory Therapists specialize in critical care and cardio-
pulmonary medicine. They are often involved in crisis situations,
supporting patients suffering from acute critical conditions, cardiac
and lung disease. They often work closely with anesthetists to
provide patient respiratory care.

¢ Dietitians

Dietitians may see you to help with selecting a specialized diet,
assessing your swallowing ability and counseling you about the
types of food to eat.

www.wdmh.on.ca




¢ Diabetes Educators

If you have diabetes, or are at risk to develop diabetes, you may
be referred to WDMH'’s Diabetes Education Program. You can also
refer yourself to the program by calling extension 6765. Diabetes
educators offer many different programs designed to help you live
well with diabetes. All programs are free of charge.

¢ Pastoral and Spiritual Care Providers

Spiritual and religious care is available to all patients as part

of WDMH'’s commitment to provide holistic care. With your
permission, the hospital will notify your clergy of your admission.
Following admission, you may let your nurse know at any time if
you would like a visit from your clergy or a spiritual care volunteer.

¢ Social Worker

Our Social Worker can help you and your family understand and
learn to cope with your illness, diagnosis or disability. The Social
Worker can also connect you with various community services and
can be reached at extension 6125.

¢ Laboratory, Diagnostic Imaging and Cardiac

Technologists

Your physician may order tests such as x-rays, blood work, urinalysis
and ultrasounds. These tests are performed by technologists, either
at your bedside or in the related department.

¢ Home Care Coordinator

We will work with Home & Community Services to plan your home
care needs. The Home Care Coordinator may see you during your
hospital stay to assess your needs in preparation for returning
home. Arrangements may be made at that time for such services
as nursing, therapy or home support. The Home Care Coordinator
can also provide information about other community agencies and
support services.
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¢ Discharge Planners

Planning for your discharge begins the day you are admitted to
WDMH. Your plans may involve arranging services at home, in

a temporary convalescent placement, a move to a rest home, a
long-term care facility or a complex continuing care unit. Other
referrals may also be arranged to various social service or health
care organizations and equipment vendors for assistance with
needs identified during your hospital stay. The Discharge Planner is
available to assist you in assessing your future care needs and how
these needs may be met, and can be contacted at extension 6320.

¢ Cancer Care Coach

WDMH'’s Cancer Care Coach supports cancer patients and their
families to identify their unique needs and develop a plan for their
journey. The Cancer Care Coach answers questions about your care,
provides education and links patients to local community resources.
The Cancer Care Coach can be reached at extension 6798.

¢ VVolunteers

One of WDMH'’s richest resources is its volunteers. From high school
students to seniors, there is a role for everyone. Please turn to page
29 for more information.
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Protecting Your Privacy
Confidentiality

Ensuring confidentiality and privacy is of the utmost importance. If
you have any questions or concerns, please contact the Chief Privacy
Officer at extension 6366.

Please note that your health records are kept secure in accordance
with the Public Hospitals Act. Release of any information follows
all legislative requirements. If you have any questions or concerns
regarding your health record, you may contact Health Records at
extension 6360 or the Chief Privacy Officer at extension 6366.

Written Statement of Information Practices

Collection of Personal Health Information

We collect personal health information about you directly from
you or from the person acting on your behalf. The personal

health information that we collect may include, for example,

your name, date of birth, address, health history, records of your
visits to WDMH and the care that you received during those visits.
Occasionally, we collect personal health information about you
from other sources if we have obtained your consent to do so or if
the law permits.

Uses and Disclosures of Personal Health Information
We use and disclose your personal health information to:

e treat and care for you

e obtain payment for your treatment and care (from OHIP, WSIB,
your private insurer or others)

e plan, administer and manage our internal operations

e conduct risk management activities

e conduct quality improvement activities (such as sending patient
satisfaction surveys)

e educate health care professionals

e compile statistics

e comply with legal and regulatory requirements, and

e fulfill other purposes permitted or required by law
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Your Choices

You may access and correct your personal health records, or
withdraw your consent for some of the above uses and disclosures
(subject to legal exceptions) by contacting Health Records at
extension 6366.

Important Information

e We take steps to protect your personal health information from
theft, loss and unauthorized access, copying, modification, use,
disclosure and disposal.

e We conduct audits and complete investigations to monitor and
manage our privacy compliance.

e We take steps to ensure that everyone who performs services
for us protects your privacy and only uses your personal health
information for the purposes you have consented to.

How to Contact Us

To contact the Chief Privacy Officer, please call: (613) 774-2422
extension 6366.

For more information about our privacy protection practices, or to
raise a concern you have with our practices, contact us at:

566 Louise Street
Winchester, ON KOC 2K0
E-mail: privacy@wdmh.on.ca
Website: www.wdmh.on.ca

You have the right to complain to the Information and Privacy
Commissioner/Ontario if you think we have violated your rights.
The Commissioner can be reached at:

Telephone: (416) 326-3333
E-mail: info@ipc.on.ca
Website: www.ipc.on.ca

www.wdmh.on.ca
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Keeping Our Patients Safe

Celebrating Diversity

WDMH recognizes that our diversity is among our greatest
strengths.

We are committed to continual growth and improvement in
ensuring that our hospital remains a safe space for all members
of our community. We will continue to listen, learn, and review
our policies and procedures to ensure that WDMH remains truly
inclusive in its provision of excellence in healthcare.

If you have a suggestion, please email saferspace@wdmbh.on.ca.

Preventing Falls

Falls are a major cause of injury in hospitals every year and we want
to keep you safe. If a patient is identified as being high risk, certain
strategies are put in place. Here are a few ideas to help you:

e Use the call bell to ring for assistance to get out of bed. Ask for
help.

e Know your body. Tell staff if you feel drowsy, dizzy or weaker
than usual. Tell staff if you have a change in your memory or
vision.

e |If you have been lying down, sit up and count to 10 before
standing. If you have been sitting for awhile, stand up and
count to 10 before walking. Take your time — do not rush.

e Make sure your path is clear before walking and that there
is enough light. Look for things on the floor such as spills or
clutter.

e Wear non-slip footwear or slippers such as running shoes or
closed-back slippers with a nonslip sole. Ensure that your night
clothes are not too long.

e \Wear your eyeglasses and/or hearing aids when awake.

e Keep important things such as eye glasses, your tray table or
drinks close so you can reach them. Before staff leave the room,
make sure these items are within reach.

e Use only a walker or cane for support. Do not lean on the bedside
table, IV pole or other items to steady yourself. Most hospital
equipment has wheels which can easily slip away from you.

www.wdmh.on.ca
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Preventing Blood Clots

Venous Thromboembolism (VTE) is a condition in which a blood clot
develops in the deep veins of the body. Every patient is assessed for
VTE, and those at risk receive special treatment and medication. Tell
your health care team if you have a history of blood clots or other
risk factors — or if you notice swelling, redness or pain in an extremity.

Pressure Injuries

Each patient is assessed on admission using the Braden scale. This is
a tool used to assess each patient’s skin and the potential for skin
breakdown which could cause a pressure injury.

The scale assesses a patient’s nutritional status, mobility, cognitive
function and current skin condition. From this scale, a nurse can
make a care plan to prevent skin breakdown and prevent pressure
injuries while in hospital. Nurses also assess each patient’s existing
wounds or skin breakdown using our wound care protocol.

Delirium

Delirium is when a person suddenly becomes confused when

they are sick. They may not be able to think clearly, follow a
conversation, or remember things. If you think your family member
has delirium, or has had delerium in the past, please let the doctor
or nurse know.

Medication Reconciliation

Please bring all your medications to the hospital. Upon admission
and again upon discharge, the health care team will review your
medications with you.This will help create an accurate list of all
medications you are taking. It will also help to reduce medication
errors or adverse reactions between medications.

Trillium Gift of Life Network

WDMH is proud to partner with the Trillium Gift of Life Network
(TGLN) to work to save more lives through organ and tissue donation
and transplantation. WDMH is a designated facility that provides
notification to TGLN about potential donation opportunities. A call
to TGLN starts the process of saving and enhancing lives. For more
details, visit www.wdmbh.on.ca/trilliumgiftoflife.
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Purposeful Rounding

Purposeful rounding is a proactive approach to address each
patient’s needs on a regular basis. It is a way for nurses to check
on their patients on a consistent, scheduled basis using a formal
checklist. If you have questions, please speak with your nurse.
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Infection Prevention and Control

WDMH has an active program for the prevention and control

of infections. The COVID-19 pandemic has changed some of our
infection control measures. Any additional precautions will be
identified through signage or by your health care provider. Please
follow all instructions provided.

Hand Washing

Hand washing is the single most effective thing
you can do to prevent the spread of infection.
Everyone at WDMH, including all staff, patients,
physicians, and visitors must practice routine
hand washing. For your convenience, alcohol-
based hand rub stations are available throughout
the hospital. Visitors should wash their hands
when entering and exiting WDMH.

Admission Screening

All admitted patients are assessed and screened for antibiotic-
resistant organisms. The most common one is MRSA - methicillin-
resistant staphylococcus aureus. A member of the care team will
take a swab and send the results to your doctor.

Infection Precautions

When patients have a specific organism/disease that can spread to
other patients, certain precautions are necessary. These precautions
may include a private room where everyone who enters may be
required to put on protective equipment such as masks, gloves and/
or gowns. It is important that both patients and visitors follow the
nurse’s directives to prevent the spread of a contagious disease.

Everyone must wash their hands prior to entering and exiting a
patient’s room. Additional signage will be posted at the entrance
to alert staff, physicians and visitors. The sign will indicate the
specific infection precautions that must be taken. Your nurse will
provide you with information to help you understand the infection
precautions and monitoring program.
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Patient Accounts

The Billing Office is located on the first floor in Room D1-021A

and is open from Monday to Friday, 8 a.m. to 4 p.m. We accept
cash, cheque, debit or credit cards (Visa, MasterCard or American
Express). BMO (Bank of Montreal) clients may also pay through
online banking. For further information, please call extension 6809.
If your insurance does not cover the upgraded room, you will be
held responsible for payment.

Ontario residents with valid health cards are covered by the Ontario
Health Insurance Plan (OHIP) and are entitled to standard ward
accommodation. You may upgrade your room to semi-private (two
patients per room) or private, when available. OHIP does not cover
the upgrade cost. Patients may have insurance coverage to assist
with these additional expenses.

Where possible, please confirm the type of coverage and daily
maximum with your insurance provider, prior to admission.

Some insurance companies place a daily maximum on the
accommodations and any balance remaining will be the
responsibility of the patient. If you have requested an upgraded
room, we will make every effort to accommodate your request as
soon as possible.

Patients who are admitted and do not have a valid health card will
be responsible for payment prior to their discharge. This includes
Ontario residents whose health cards have expired.
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Patient Services
Food Services

Cafeteria Food Services

The New Horizons Café is located on the ground floor and features
a variety of hot meals, sandwiches, soups, salads, and beverages.

Hours of operation:

e Monday to Friday: 7:00 a.m. to 1:30 p.m., serving breakfast,
lunch and snacks

e Saturday, Sunday & holidays: closed*

*VVending machines are located in the alcove next to the cafeteria
and next to Emergency and are available 24 hours per day.

WDMH is a proud member of the Healthy Foods in Champlain
Hospitals Program. We have been awarded with the achievement
of Silver Status, offering a variety of healthy food and beverage
choices in the cafeteria, vending machines, and Gift Shoppe.

Your Menu

During your hospital stay, your doctor will prescribe a diet most suited
to your nutritional needs. All meals are based on Canada’s Food Guide
to Healthy Eating and your diet requirements. Should you have any
special needs or concerns regarding your diet or meals, please speak
with your nurse. Please advise us if you have any food allergies.

All menus are developed by a team of Registered Dietitians and the
Food Service Supervisor. The menus are planned to ensure that they
meet the nutritional requirements for each diet. The development
of the menu involves extensive taste testing with patients and
hospital staff to ensure all menu items meet our standards for
quality and acceptability.

Meal Delivery Times

Meals are delivered to the rooms as follows:
Breakfast 7:50 a.m. to 8:00 a.m.
Lunch 11:35 a.m. to 11:45 a.m.

Supper 4:45 p.m. to 5:00 p.m.

www.wdmh.on.ca




Visitors

We welcome visitors to support the recovery of our patients.
Visiting hours are based on the expressed wishes of the patient,
unique infection control restrictions or safety issues. Please note
that visitors guidelines are subject to change at any time. For the
latest guidelines and specific details, please visit www.wdmh.on.ca/
guidelinesforvisitors.

Parking

WDMH has both daily and monthly parking rates. Visitors must take
a ticket when they enter the parking lot and bring it with them
into the hospital. When leaving the hospital, they can pay by cash
or credit card at two pay stations located at the front entrance and
in the Emergency Department. Visitors may also pay by credit card
only at the exit gate.

If you are making frequent trips to WDMH, you can purchase a
monthly parking pass from the Business Office in Room D1-021A or
by calling extension 6809. Parking revenues support patient care.

Mail
Patient mail is delivered by volunteers each morning from Monday
to Friday. Your incoming mail should be clearly labeled with:

Your Name and Room Number
Winchester District Memorial Hospital
566 Louise Street

Winchester, Ontario KOC 2K0

E-mail
WDMH is pleased to offer an e-mail service to our patients. The
patient’s name, and room number (if known) are required. We also
require the sender’s full name and e-mail address. Messages will be
printed and hand delivered to the patient by the following business
day. If the patient has been discharged, messages will be discarded
without notification to the sender. E-mail should be treated as if it
were a postcard. Messages should not include anything that would
not be put on a postcard. To send a message, visit the Contact Us
section of the website at www.wdmh.on.ca.

www.wdmh.on.ca
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Cultural / Language Interpreters

It is important to understand your care and treatment. If you
require an interpreter or have a hearing impediment, please speak
with a member of your health care team for assistance. WDMH has
24/7 interpreter service available upon request. There are also a
number of staff members who speak languages other than English
and French and are willing to offer informal assistance to patients.

Telephones/Televisions

WDMH provides telephones and cable television to each patient
room at no cost to you. Outgoing long-distance charges apply. You
are welcome to bring your own cellphone.

Internet Access

To help you stay connected, WDMH has high-speed Wi-Fi access
available. Patients and family members can easily stay in touch with
friends and relatives. Computers are not provided by the hospital,
but patients and families who bring their own laptop computer can
connect to the Internet free of charge.

ATM

There is an Automated Teller Machine (ATM) in the front lobby.

Housekeeping Services

Housekeeping services takes great pride in providing you with a
clean environment. During WDMH's most recent Accreditation
survey, they were congratulated for their quality of work. Should
you have any questions or concerns, please call extension 6209.

Valuables

Please send all articles of value home. If you are unable to do so,
please contact Accounts Payable at extension 6165 or in Room C2-
467 to arrange for temporary safekeeping for your items. WDMH
cannot be responsible for loss or damage of personal belongings.

www.wdmh.on.ca




Reflection Room

WDMH offers a quiet, reflective place for patients and families. The
Reflection Room is located just above the lobby on the second floor
and is open 24 hours a day.

Incident Reporting and Disclosure

Keeping our patients safe is a top priority at WDMH. If you
experience an incident or unsafe situation, please report it to your
care provider. They will ensure that it is reported in our Risk and
Incident Management System for investigation and correction. If
you are involved in an incident or unsafe condition, we will ensure
that you are notified and included in any required follow-up.

Compliments and Concerns

If you want to discuss any aspect of your stay, please ask to speak to
the Clinical Manager. You may also contact WDMH's Chief Executive
Officer directly at 613-774-2420 extension 6350.

We welcome your feedback. While at the hospital, patients may be
invited to participate in an online patient experience survey. Only
patients who have given consent to receive the survey and who
have provided their email address during registration will receive
an email inviting them to complete the survey. Your feedback
helps us to continually improve the care we provide to our local
communities every day. Thanks for your input!

Should you or your family wish to support the hospital through
a gift to the Foundation, there is an ‘Honour Your Caregiver’
donation form on page 37.

www.wdmh.on.ca




Hospital Policies

Fire Alarms and Exits

Fire exits are clearly marked throughout the buildings. During a

fire alarm, elevators are shut down and all fire doors automatically
close until there is an “All Clear” announcement on public speakers.
During a fire alarm, stay in your area; do not move to another place
unless a member of the Fire Department or hospital staff directs
you. Those entering the hospital at the time of an alarm will be
asked to remain in the lobby until the “All Clear” is given. WDMH
has monthly fire drills.

Smoke Free Policy

WDMH is completely smoke-free and smoking anywhere on the
property (including vehicles) is prohibited. The rules apply to the
smoking of tobacco, medical and recreational marijuana and
e-cigarettes (smoking/vaping).

All Ontario hospitals must comply with the Smoke-Free Ontario
and Electronic Cigarettes Acts which ban smoking on all hospital
properties. As well, smoking is not permitted within 60 feet of the
public school, playground or sports field.

Local Public Health Unit officers carry out inspections and respond
to smoking complaints. Individuals smoking in a non-smoking area
can be charged up to $1000 for a first offence. WDMH can also be
fined, up to $100,000 for a first offence.

WDMH is committed to supporting patients and staff who wish
to stop smoking. Please speak to your health care provider or visit
MyQuit.ca for details.

Balloon Policy

No balloons are permitted at WDMH. Some patients and staff
members are very allergic to latex and can have severe reactions.

www.wdmh.on.ca




No Scent Policy

WDMH has a “No Scents Makes Sense” policy for the protection

of people with sensitivities or allergies to perfumes or scented
products. Please refrain from wearing or bringing any scented
products to WDMH (including flowers such as lilacs, hyacinths, lilies
and poinsettias).

Harassment Policy

We are here to help you. WDMH will not tolerate violence, abuse or
sexual harassment, or intimidating behaviour and will make every
reasonable effort eliminate and/or minimize these risks. Individuals
may be asked to leave the property if these policies are not
respected. Please note that recording or videotaping is prohibited
without consent.

Please speak to a member of your health care team, or to the
Chief Executive Officer at 613-774-2420 ext. 6350, if you have any
concerns or feel at risk.

Electrical Appliances

You are welcome to bring your own electrical appliances such as
razors and hair dryers, which can be safely used in the electrical
outlets in the patient bathrooms. All electrical equipment must be
approved and checked by the hospital maintenance staff before
use. Call ext. 6209 for details. Battery operated appliances are
encouraged. External televisions, radios, iPods, MP3s or DVD players
cannot be accommodated without headphones for volume control.
Please speak with your nurse for more information.

www.wdmh.on.ca




WDMH Volunteers

Volunteers Go Above and Beyond!

Since 1947, the WDMH Auxiliary has provided

services for patients and the community. A

founding partner of WDMH, the Auxiliary consists entirely of
volunteers with the unified goal of supporting high quality patient
care. Our motto is ‘Helping patients, staff and visitors'.

The Auxiliary Executive sets policy and engages in many activities
to support the hospital to improve patient care or to raise funds for
capital equipment. These activities include:

® In Memoriam Fund e Fundraising
e The Gift Shoppe e Social/ Special events
e Plus many other services!

Our Gift Shoppe

The Auxiliary Gift Shoppe is located in the lobby near the main
entrance of the hospital. The Shoppe offers a wide range of gifts,
clothing and sundries. All proceeds are used to purchase hospital
equipment. The Gift Shoppe hours are posted on the door. Gift
certificates are also available.

Raising Funds

Over the past seven decades, the Auxiliary has purchased dozens of
pieces of equipment to support patient care. Some examples
include:

e Wireless IV pumps e Ultrasound
equipment e Vital Signs monitors

e Lab equipment e Defibrillator and

e Colonoscope Monitor e Electric beds

e Anaesthetic machines e Examination tables

e Patient lifts
e Portable x-ray equipment

www.wdmh.on.ca




In Memoriam Gifts

The WDMH Auxiliary accepts donations to the In Memoriam
program to honour loved ones. These funds are used to purchase
equipment to support the needs of the hospital. The WDMH
Foundation provides administrative support to the Auxiliary and
will provide charitable receipts for these donations. Please contact

the Auxiliary for donation cards at
613-774-2420 extension 6323.

Volunteer Opportunities

Here are just some of the many roles
that volunteers play at WDMH:

Administration

e \Welcoming visitors and patients at the front desk and directing
/ escorting them to their destination.

Patient Care

e Supporting health care professionals in various ways.
e Escorting patients from their rooms to hospital service areas.
e Assisting with exercise programs in physiotherapy.

Retail

e Duties for Gift Shoppe volunteer staff include assisting
customers, operating the cash register and restocking the
shelves.

Community

e Working with community partners assisting with various
fundraising activities.

To become a volunteer, please fill out an application and submit to
Volunteer Services, call extension 6323 or email volunteer@wdmbh.
on.ca.

www.wdmh.on.ca



mailto:volunteer@wdmh.on.ca
mailto:volunteer@wdmh.on.ca

Local Partners

Good Neighbours. Great Care.

The WDMH team works closely with our health partners to care

for our local communities. This health hub coordinates services

for patients in the hospital, residents in nursing homes and clients
receiving community services. Together, we can ensure the very best
compassionate care - close to home.

Within one village block, you will find Winchester District Memorial
Hospital, the Community Care Building, the Dillabough Building
and Dundas Manor Long-Term Care Home.

Local Services

When you are visiting WDMH, please be sure to take advantage
of the services available close to the hospital. There are several
restaurants and stores located nearby.

For details, please visit the Township of North Dundas website at
www.northdundas.com/business/business-directory.

www.wdmh.on.ca
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Here are our local partners:

At WDMH

Bayshore Home Care Solutions
Ontario Breast Screening Program
Ontario Lung Screening Program
Ontario Telemedicine Program
Satellite Site of The Ottawa Hospital
Dialysis Program

Satellite Site of The Ottawa Hospital
Regional Cancer Centre

Community Care Building

Eastern Ontario Health Unit
Gentle Beginnings Midwifery
Human Services Department —
Cornwall SD

Mental Health & Addictions
Counselling Support Services —
Cornwall

North Dundas Medical Clinic
Ontario Early Years Centre
Ontario Health At Home
Robillard Hearing Centre
Summers Physiotherapy and Gym

WDMH Health Care Innovation &
Research Centre

Dillabough Building

Addiction Services of Eastern
Ontario

Dynacare Blood and Medical Test
Lab

Sleep Lab

Dr. Dominique St-Cyr, Obstetrics &
Gynecology

WDMH Diabetic Education

www.wdmh.on.ca
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Ladies and Gentlemen serving Ladies and
Gentlemen.

At Dundas Manor, this is our motto and the entire team works hard
to live up to it every day. You can always expect a friendly smile
and a caring hand. Our warmth and exceptional care is reflected in
everything we do. For more than 45 years, we have been caring for
seniors in our local communities. We are proud of this legacy and
the care we provide.

We assist residents to maintain independence and promote the best
quality of life. Our focus is on resident-directed care, working with
each resident to create individual plans and goals.

The new Dundas Manor will open in 2026. Construction is well
underway and we are so grateful to everyone in the community who
is helping to make this dream come true. The new Dundas Manor
is much more than just a new building - it will be a beautiful home
for our community. It will give

residents more privacy. It will add

30 more beds for more residents. It

will give every resident a window.

It will add more dining space and

eliminate hallway dining. And the

list goes on and on.

To learn more about Dundas
Manor, visit www.dundasmanor.ca.
To learn more about the new
Dundas Manor, visit www.
dundasmanordream.ca.

www.dundasmanor.ca
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WDMH

FOUNDATION

Fundraising for Excellence.
Dundas Manor Long-Term Care Home
Winchester District Memorial Hospital

Our Commitment

Together with current and future donors who
- like us - value excellence in local health
care, we work to inspire and support their
investments of time and financial gifts.

We work hard to ensure that our donors trust
us, feel our gratitude, are well-informed, and
enjoy positive giving experiences. In all things,
our donors are #1.

We value accountability, transparency, integrity

- and celebrating our donors” achievements and
successes along the way.

Fundraising for Excellence

Dundas Manor Long-Term Care Home | Winchester District Memorial Hospital

www.wdmhfoundation.ca
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Ypu!

Did you know that the provincial government does not provide
funding for everything that we need to take care of you? The
WDMH Foundation is here to help meet those funding needs.
But it's only because of our generous donors, that we can support
compassionate, excellent care — close to home.

There are many ways that you can help. Whether it's a memorial
gift, a monthly contribution or planning a fundraising event in
support of WDMH, thank you for your generosity.

And if you received wonderful care while you were at WDMH,
please consider honouring a staff member, physician or volunteer
for their hard work using the form on the next page. Your
chosen caregiver or volunteer will be notified and given a special
recognition pin.

For more information about the WDMH Foundation, please visit
www.wdmhfoundation.ca. The website also includes details on
ways to give and offers an online giving option. We'd also be
happy to chat with you. Stop by our office in the front lobby of the
hospital or call 613-774-2422 extension 6169.

Thank you for your support.

WDMH
FOUNDATION

Fundraising for Excellence.
Dundas Manor Long-Term Care Home

www.wdmhfoundation.ca
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HONOUR YOUR CAREGIVER
DONATION FORM

Your Name:

* Provide my name to my Caregiver(s) or Department(s) L ves Clno
*Address:

*(ity:
*Postal Code:

*Province:

*Day Phone:

Email:

|:| Yes, I would like to receive quarterly e-updates about the Foundation and have

Did a caregiver, staff provided my email address.
)
member or volunteer make Name of Caregiver(s) or Department(s):
a difference during your
time at the Winchester 0 fion (6.2 sic lunteer etc)
L. , , ccupation (e.g. nurse, physician, volunteer, etc.):
District Memorial Hospital? o ' '
, Reason for honouring:
You can recognize
them by making
donation to support the
WDMH Foundation, in
their homour. Your chosen
Caregiver will then receive O Yes, I would be interested in sharing my story.
acknowledgment of your Gift Amount: $
gratitude as well as @ *Please complete these fields so that we may issue you an official income tax
unique lapel pin to proudly ~  receipt for your gift.
Ledy thrwhout the Payment method: |:| VISA |:| MC |:| Cheque |:| Cash
hospita. Card # Exp. Date:
CwW |:| This is a corporate credit card
Name as shown on credit card (Please Print):
Signature:
My cheque is enclosed
(Please make cheque payable to the WDMH Foundation)
Charitable Registration Number 89282 4368 RR0001
WDMH Foundation [ 1 would like to support WDMH all year long

566 Louise Street, Winchester, ON KOC 2K0
T:613-774-2422x 6169  F: 613-774-7202

by joining Lynne's Club, your monthly
giving program.

www.wdmhfoundation.ca
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WDMH FounpatioNn Donation Form

H TODAY'S DATE:

FOUNDATION

Fundraisingfor Excllence

WDMH Foundation, 566 Louise Street, Winchester, Ontario KOC 2K0
T: 613-774-2422 x 6162 * F: 613-774-7202

www.wdmhfoundation.on.ca ¢ facebook.com/wdmhfoundation

Winchester istrict Memorial Haspital

FOR INTERNAL USE ONLY:

DONOR INFORMATION (please print)

OIN PERSON  OVIATELEPHONE OVIA MAIL O VIA FAX

Donor’s Name (person who paid for the donation)

Address City Prov Postal Code
*Telephone Day *Telephone Evening *Email

ONE-TIME GIFT DETAILS (please print) PLEDGE DETAILS (please print)

I would like to give the amount listed below as a one-time gift: 01 would like to pledge $

0$50 01$100 [1$250 1$500 [1$1000 I Other
O1ncluded is a cheque made payable to the WDMH Foundation
O Please bill my credit card: [Visa [ Mastercard

v
CARDHOLDER INFORMATION
Card Number
Expiry Date_ / 3-Digit Security Code_____|
Name on Card
Cardholder’s Signature

[ Thisisa corporate credit card

0 My payments will begin in <month, > and will
continue on a [ monthly [Jquartley (Jannual basis until my
pledge is paid off.

O By pre-authorized debit. (please enclose a “void” cheque so that we
may make arrangements with your financial institution).

‘ O Please bill my credit card: [0 Visa 0 Mastercard

Monthly payments will be processed on the 20" day of each
month. If the 20th does not fall on a regular business day, then your
gift will be processed on the following business day. One tax receipt
will be issued prior to February 28th representing your contributions
for the previous calendar year. Please contact 613-774-2422 x 6162
if you would like to receive one receipt per gift rather than one
receipt per year.

Please direct my gift as follows:

OWDMH Family Care Fund: "Supporting Care for Families Just Like
Mine” — where my gift is needed most at WDMH.

OWDMH General Equipment Fund: Because the provincial government
doesn't support the purchase of medical equipment for Ontario hospitals
and I want to help ensure that WDMH is well-equipped.

0 Health Care Undesignated Fund: My gift will be used where it is needed
most at WDMH and Dundas Manor Long-Term Care Home.

00 WDMH Diagnostic Imaging Fund: every 10 years or so, our Diagnostic
Imaging equipment (Ultrasound, Xray, CT and Mammography)
needs to be replaced. Each piece is essential to care close to home as a
lot of our patients need some sort of diagnostic scan. The value of this
equipment adds up to about $2 million

REASON FOR GIVING YOUR GIFT

We would love to know what inspired you to give your gift.

[ Yes, you may publish my reason for giving but not my name

[ Yes, you may publish my reason for giving and my name

[J No, you do not have permission to publish my reason or my name

0OWDMH Digital Mammography Fund

OWDMH Family Birthing Unit Fund: supports education and
equipment purchases relating to labour, delivery, and recovery in the
WDMH Family Birthing Unit

OWDMH CT Scanner Fund

OWDMH Cancer Care Fund: Because I am grateful for local cancer

care services.
OWDMH Ophthalmology Fund
O WDMH Building and Renovation Fund

Donor Initial

OTHER INFORMATION

Please include your *telephone number(s) and / or *email
address so that we may contact you should we have questions or
concerns when processing your donation and / or issuing your
official income tax receipt, if applicable.

Donor address must be complete and legible. Official Income Tax
Receipts are not routinely issued to other charitable organizations,
foundations, or businesses, but are acknowledged through a
Business Receipt (non-official tax receipt).

We do not publish donor names unless we have been provided
with written permission to do so.

Charitable Registration number 89282 4368 RR0001.

www.wdmhfoundation.ca
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You, Local Health Care, Planned Giving
and the WDMH Foundation

FOUNDATION

Fundraising for Excellence.
. . Dundas Manor Long-Term Care Home
D'd YO u Kn o W. B Winchester District Memorial Hospital

> You can gift shares, securities and mutual funds to the
WDMH Foundation. Not only do these gifts support local health
care, gifting shares can eliminate some or all capital gains.

> The new Dundas Manor is being built today because of
legacy gifts. Although these gifts will not be received for years
to come, they are a part of the campaign goal and are ensuring
the new home is built now.

> The government does not provide hospitals funding for
medical equipment. Past legacy gifts have helped ensure our
local hospital is well-equipped today and future legacy gifts will
be part of the future care at our local hospital.

> There are many types of legacy gifts. Such as a gift in your Will
or listing the WDMH Foundation as the beneficiary of an RRSP,
RRIF, TFSA or life insurance policy.

> Gifts of shares and legacy gifts receive a charitable income
taxreceipt. These receipts can help offset your taxes.

To learn more, please contact Erin Kapcala, Manager of Major and
Planned Giving for the WDMH Foundation at 613-292-7468 or
ekapcala@wdmbh.on.ca or visit:

www.wdmhfoundation.ca/aboutplannedgiving

Thank you, to our current WDMH Foundation
Planned Giving Donors!
You are making an incredible impact!

www.wdmhfoundation.ca
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GASTROSCOPES AND COLONOSCOPES
- $579,766.13

CARDIAC STRESS TEST MACHINE -
$53,459.75

Grateful!

We are so grateful to work with wonderful donors every day to raise funds
for Winchester District Memorial Hospital and Dundas Manor Long-Term
Care Home. Donors make an impact every day, helping to ensure the very
best care close to home. Thank you!

www.wdmhfoundation.ca
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Winchester District Memorial Hospital is grateful to all advertisers
for helping to make this guide possible. Please note: an
advertisement in this guide is not an endorsement by Winchester

District Memorial Hospital.
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Accelerate Recovery, Improve Function,
Reach your Fitness Goals

Chiropractic (Adult, Pediatric,
Pregnancy/Postpartum)

Physiotherapy
(Adult, Pediatric, Pelvic)

Massage Therapy

Dietitian

Mental Health Support Services
Clinical Movement Coaching

©Q 1131 Concession Street,
Russell, Ontario,
K4R 1C8 Canada

O 343.998.9229

¥ info@russellhealth.ca
& russellhealth.ca




AULT&AULT™

LAW OFFICES

Proudly providing legal services to Eastern Ontario since 1985

Real Estate * Wills & Estates
Municipal ¢« Farm ¢ Employment
Commercial * Family

Stephen Ault - Samantha Berry
Mally McGregor * Warren Leroy
Clara McGregor

WINCHESTER
522 ST. LAWRENCE ST.
WINCHESTER, ON

CORNWALL
150 EDWARD ST. UNIT 111

CORNWALL ON
613-774-2670 613-933-3535

www.aultlaw.ca

t"f The McInfosh
‘ Country Inn & Conference Centre

Full Service Country Inn,

BYERS FUNERAL HOME INC.

We believe treating your family like our own. Family Restaurant & Tavern
Heated Outdoor Pool,
. . Sauna, & Hot tub
Victoria L. Byers, Free High Speed Internet

LICENSED FUNERAL DIRECTOR

—n
2990 Church Street, P.O Box 109
South Mountain ON | KOE 1WO0

hello@byersfuneralhomeinc.ca

613.989.3836 County Rd #2, Morrisburg
www.byersfuneralhomeinc.ca 613-543-3788

or|-888-229-2850
Supporting families in creating their own
personal & unique funeral arrangements. www.mcintoshcountryinn.com




Why Choose ) HearinglLife ?

@ &

FREE hearing Earn AIR MILES®

tests* Reward Miles™**
@
360-AfterCare: our 90-day,

full service warranty risk-free purchase

Learn more with a
FREE hearing test.’

WINCHESTER
530 Fred Street
1888 897 1206

\INUILRSGIE DIR-FHT-WLBK

Book online
HearingLife.ca

*A comprehensive hearing assessment is provided to adults ages 19 and older at no cost
The results of this assessment will be communicated verbally to you. If you request a
copy of the Audiological Report, an administrative fee will apply. Child hearing tests are
conducted at select locations for a fee, please contact us for more information. **AIR MILES®
Reward Miles™ are non-transferable and valid upon the purchase of select hearing aids. AIR
MILES available only at participating locations. Please allow 45 days for Reward Miles to be
posted to your Collector Account. Limit one offer per customer per year. * Trademarks of
AM Royalties Limited Partnership used under license by LoyaltyOne, Co. and HearingLife
Canada Ltd. Offer not valid in Quebec. Offer not applicable for industrial hearing tests. Some
conditions apply, see clinic for details.

We provide in-home services
(free of charge) to those in
Dundas County with life
threatening or terminal illness.
Referrals are accepted from
anyone.

e Trained Visiting
Volunteers

e Day Hospice Program

e Equipment Loans
& Comfort Items

e Complementary
Therapies

e  Caregiver Support

e Crief & Bereavement
Support

Downtewn Pharmacy

1906 Concession St.
Russell, ON K4R 1C7

Ph 613-445-1228
[Fene 618-448-1220

Fours
Men-Fr 9 &m = 7[pm
Sett 10 &amm = 4 P
Sun/Helideys Clesed

Your Friendly Neighbourhood Pharmacy
We care about you, your family and our community




« Mobility & Accessibility

. Lift & Elevating
I I EEJ - Stair Lift & Specialty
Ramps

[ MEDICAL SUPPLY | * Bathroom & Safety
Equipment
Sales-Service-Rentals * Aids to Daily Living
ADP Authorized Vendor * Incontinence /
WSIB / DVA Provider Ostomy Supplies

* Compression Therapist

613 258-3344 . tlcmedicalsupply.ca

Kemptville Location (Ext: 1) Cornwall Location (Ext: 2)
2868 County Rd 43, #1A 691 Brookdale Ave, #E
Kemptville, ON, KOG 1JO Cornwall, ON, K6J 5C6

M DINSURANCE & FINANCIAL ll
g Real people

working for you,

since 1946.

Car - Home & Property « Recreational « Farm
Commercial/Business Insurance

473 Main St. E., Winchester, ON KOC 2K0
t.613 774-2832+1.613 774-5998
tf. 800 487-3706
winchester@mcdougallinsurance.com
www.mcdougallinsurance.com




PAUL A. JANSEN,
B.A., LL.B.
paul@jansenlaw.com

RACHEL S. JANSEN,
B.Comm., J.D.
rachel@jansenlaw.com

215 Van Buren Street, Kemptville
613-258-7462 | jansenlaw.com

Real Estate « Wills & Estates
e Corporate = Family Law

WINCHESTER
DENTAL CENTRE

DR. GURSATEH SANDHU, DR. HAMEL PATEL,
DR. HARSH PATEL, DR. KRISHNA PATEL
DR. GEORGE CARLIN, DR. LEILA OKHRAVI

Dental Surgeons

Open 8 am to 4 pm.

And we bill direct to your insurance to make dental visits easier for your family.

We look forward to accommodating your appointment request, getting to know you
and your family, and delivering the good care you deserve.

539 St. Lawrence Street,
Winchester ON K0C 2KO0
Phone: (613) 774-2616




S

SEAWAY VALLEY

RzPharmaChoice

e Free Delivery

e Home Health Care Department
o Blister Packaging of Medication

e Free Med Checks

STORE HOURS
Monday 9:00AM - 6:00PM Thursday 9:00AM - 6:00PM
Tuesday 9:00AM - 6:00PM Friday 9:00AM — 6:00PM
Wednesday 9:00AM - 6:00PM  Saturday 9:00AM - 4:00PM
Sunday Closed ¢ Closed on Statutory Holidays

DOWNTOWN WINCHESTER
507 Main St., Winchester, ON KOC 2KO

T.613-774-2633 * F. 613-774-2034

flolx




/ Bayfield

Retlrement
Community

Your place to call home.

Situated in the heart of Kemptville, minutes
away from Kemptville Creek and the historic Old
Town, Bayfield Retirement Community has been
providing quality retirement living for 35 years.

We offer 11 independent apartments and 46 large
suites, all recently renovated, and spacious lounges
and entertainment rooms. For your safety all
rooms are equipped with a call bell system and the
building has a full fire sprinkler system. Your flat
monthly rate includes 3 meals, housekeeping and
laundry service, medication administration and
cable television. Our excellent staff are available 24
hours a day to assist you, and qualified nurses will
ensure your medical needs are properly attended
to. Program staff provide a range of activities, there
are outside sitting and walking spaces, and easy
access to the shopping district.

Come in and see for yourself.

613-258-7484 www.bayfieldmanorrh.com 100 Elvira Street, Kemptville, Ontario




Come for a Respite Stay or a
Mini-Vacation at Garden Villa.

Whether youre recovering from an iliness or
surgery, or simply want your own “stay-cation”
while your family is away, you owe it to yourself
to check out Garden Villa. We offer short-term
stays that turn into memorable experiences.
Short-term stays include:

* A comfy, well-appointed suite

* Delicious dining

* Recreation to suit your interests

* Housekeeping & laundry service

* Support to meet your needs

Call Lynne at 613-448-1116 to learn more
about how Garden Villa can meet your needs.

66 Main St S, Chesterville
613-448-1116

GardenVilla.ca



