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From the Administrator’s Desk…  

Happy August one and all!    

At this time of year, I share with you the Annual Resident and Family 

Satisfaction Survey for you to complete.   We are going ‘high tech ’ this 

year and using an online platform to tabulate the results.  See the QR code 

below.   

Please share it with any of your family members who would like to provide 

feedback on our care and services in the home.   The more results we 

receive…the better!  If you need a paper copy, please see Kate Grimes in 

the front office.  Once all results are in, I will be happy to share with 

everyone!  

Hoping you have had some time to enjoy the beautiful summer weather. 

Hats off to the team who provided our residents, families and community 

with another memorable Strawberry Social.   

  https://www.surveymonkey.com/r/GKT92SM 

With respect, Susan Poirier   

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Updates from the Dietary Department~ 

As we welcome the month of August, we would like to share a few updates from the Dietary 
Department and highlight some of the events and progress made throughout July. 

One of the highlights of the summer continues to be our weekly BBQ Wednesdays. Thanks to 
the beautiful weather, many of our residents have been able to enjoy their meals outdoors in 
a relaxed and welcoming atmosphere. Our BBQ lunches remain a resident favorite, and we 
look forward to continuing this tradition for the rest of the summer. 

During July, we also experienced some unexpected equipment issues in the kitchen. As a 
result, there were occasions when we needed to adjust our menu and serve primarily cold 
sandwiches while repairs were being completed. We understand that these changes may 
have been disappointing, and we sincerely appreciate the patience and understanding 
shown by our residents and their families. 

Our Maintenance and Dietary teams worked closely together to restore the equipment as 
quickly and efficiently as possible, minimizing disruptions while continuing to provide safe 
and nutritious meals. 

These challenges have also reminded us how excited we are for the move to our new home. 
The new kitchen will provide updated equipment and a modern workspace that will better 
support our team in delivering the high-quality dining experience our residents deserve. 
While equipment issues can impact the daily work of our staff, they most importantly affect 
the dining experience of our residents, which is why we are looking forward to leaving these 
setbacks behind. 

Despite these challenges, our commitment remains unchanged. We continue to focus on 
providing high-quality meals with consistency, while preparing our staff, procedures, and 
daily routines for a smooth transition into the new home. Every improvement we make today 
is helping us build a stronger foundation for the future. Thank you for your continued support 
and trust. 

Warm regards, 

Andrea Munoz,  

Nutritional Manager 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                    
 

 

 

 

 

 

 

 

As we move through the heart of summer, August will celebrate the farming and 
rural roots that are such an important part of our community's heritage. Residents 
can look forward to a month filled with country charm, special events, and plenty 
of opportunities to make memories together. 
 
In recognition of Dairyfest, we'll be bringing the farm to Dundas Manor with a 
Dairy Cart, farming trivia, and our much-anticipated Annual Tractor Parade with 
Farmer John, a resident favorite that never fails to bring smiles and waves. 
We are also excited about two special outings this month. Residents will enjoy a 
visit to the farm of Hennie, a longtime and recently retired staff member who 
remains a cherished part of the Dundas Manor family. Another day will take us on 
a scenic country drive to St. Albert Cheese Co-op, where we'll enjoy lunch and 
take in the sights of one of Eastern Ontario's most beloved destinations. 
 
The fun continues with a variety of special events including a Fair Food Tasting, 
Photo Booth, Petting Zoo, and a lively game of Farming Jeopardy. We are also 
pleased to welcome Marty McIntyre as a new entertainer this month. And for our 
August Birthday Celebration, Doug and Peter will be back to perform—always a 
special favorite around here and guaranteed to have toes tapping and hands 
clapping. 
 
As always, we plan to make the most of these beautiful summer days while we 
can, enjoying time outdoors, visiting friends, BBQs, strolls, flowers, fresh produce, 
and all the simple pleasures the season has to offer. 
 
On behalf of the Activity Department, a heartfelt thank you to everyone who 
attended and supported our Strawberry Social last month. It was truly one of the 
best we've ever had! Seeing residents, families, volunteers, staff, and community 
members come together made the day incredibly special. It was also a bittersweet 
milestone—our last Strawberry Social in this home, as next summer we'll be 
celebrating and creating new traditions in our beautiful new Dundas Manor. 
Wishing everyone a wonderful August filled with sunshine, laughter, and good 
company. 
 
I remain grateful to be your Activity Director ♥ 
Jennifer Hill🌻🏡 
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REDEVELOPMENT UPDATE 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

 

OUR 

STRAWBERRY

SOCIAL WAS 

A BLAST! 

Here are some August 
updates: 

• Mill work in 
medication rooms 
being installed 

• Fireplaces ready to 
insert into living 
rooms 

• Most flooring in place 
and covered during 
construction process 

• Nurse Call system 
and 
signage/wayfinding 
throughout the home 
focused projects at 
this point  

 

 

 

 
 

 

 

 



 

     

 

 

 

 

CLOTHING PROCESS 
Recently we have had new personal clothing brought in for 
residents that has not been labelled ~ just found unlabeled 

in their room. 

A reminder to please fill out a clothing sheet of items 
(located outside the front office), put this completed form in 

a bag with your resident’s name and drop in the brown 
laundry bin located next to the dining room downstairs.  

The laundry staff will collect your items from here; label them 
and get them out to your resident. 

We want to avoid anyone losing clothing and aim to provide 
our residents with a great laundry service.  
Thanks for helping us with this process! 

 

 

 

A Friendly Reminder About Photography in Our Home          
 

We love seeing families capture special moments with their loved ones during visits. These 
photos often become treasured memories for years to come. 

 
As you take pictures, we kindly ask that you be mindful of who may be visible in the 

background. Some residents and their substitute decision-makers have chosen not to 
consent to having their photographs taken or shared. To respect the privacy and wishes of 
all residents, please ensure that other residents are not included in your photos whenever 

possible. 
 

At Dundas Manor, we carefully honour the consent choices of every resident and never 
share images of residents who have not provided permission for photography or social 

media use. 
 

Thank you for helping us protect the privacy, dignity, and comfort of everyone in our home.  
 

 Update to FOOTCARE BILLING 

On your August & September resident billing, if you have consented to 

FOOTCARE by our preferred contractor, you will still see this service on your 

monthly invoice. Following the September invoice, this will no longer be on 

your monthly Dundas Manor bill. 

Tara Cook, owner of TLC’s Soothing Soles Advanced Footcare will bill 

residents or families directly for any footcare after this date.  Families will 

work independently with her for payment.  This is usual practice in many other 

Long-Term Care homes, so we are implementing it this fall.    

Any questions, please contact Tara directly 

at 613-861-8187. 

 

 

 



 


